Manitoba Chapter presents:

The Innovator Breakfast Series
The CCHL Manitoba Chapter is pleased to announce the first date in the 2013 informative series
of breakfast meetings centered on developing, promoting and advancing excellence in health
leadership.

Creative Leadership
and Generational Diversity
Thursday, January 17, 2013
Presented by Denise Zaporzan
Denise Zaporzan & Associates
Leading a high performing team is essential to the success of any organization. However, in the
presence of today’s generational diversity this can be especially challenging. Today’s workforce is
made up of four generational “cohorts’. This diversity, together with differences in attitudes, beliefs,
work habits and expectations, has proven to be challenging for leaders. Through adapting leadership
style, it is possible to enhance quality and productivity, reduce conflict, and maximize the contribution
of all employees resulting in performance throughout the organization.
In this talk you will gain an understanding of each of the generational “cohorts” and leave with some
ideas for implementing creative leadership and motivation by exploring ways to re-frame perceptions
about these differences.

Deer Lodge Centre Life and Learning Room, Second Floor, 2109 Portage Avenue
Registration & Breakfast: 7:30 am – 8:00 am
Presentation: 8:00 am - 8:45 am
Question & Answer: 8:45 am – 9:00 am
This session is available through webinar for sites with high speed internet access

2013 Innovator Breakfast Series Session One: January 17, 2013
Creative Leadership and Generational Diversity presented by Denise Zaporzan

I am registering as a:
CCHL Member

$20.00 + $1.00 GST = $21.00

Non Member

$25.00 + $1.25 GST = $26.25

Webinar (site requires high speed internet)

$14.29 + $0.71 GST = $15.00

Name:

Position:

Organization:
City:
Phone:

____ Address:
_________ Province:
___________

____ Postal Code:

Fax:

___________

E-mail:
Should you wish to pay by credit card, please follow this link to register online:

: http://www.cchl-ccls.ca/Manitoba.asp?active_page_id=800
Registration forms can be scanned and sent to knp@strauss.ca or faxed to (204) 947-9767.
Please make cheque payable to: Canadian College of Health Leaders, c/o Strauss event & association
management, 386 Broadway, Suite 503, Winnipeg, Manitoba, R3C 3R6

MAINTENANCE OF CERTIFICATION
Attendance at this program entitles certified Canadian
College of Health Leaders members
(CHE / Fellow) to 1 Category I credit toward their
maintenance of certification requirement.

Save the date!
Mark your calendar for these upcoming Innovator Breakfast Series speakers:
March 14, 2013: Jim Carr, President and CEO, Business Council of Manitoba –
Business Leaders and Health Care Reform
May 9, 2013 - Paul Komenda, Susan Bowman and Kathleen Klaasen –
Advancing Collaborative Care in the Winnipeg Health Region

