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Presentation Overview

4

Introductions

Emergency Medical Response

What’s the Issue?

Why is it happening?

What are the implications?

What can be done about it? 



Greetings from Board and National Advisory Council
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What city has the oldest fire 
department in Canada?
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Halifax, Union Fire Department,
1754! 



Why does Engagement of the Fire Service in 
Emergency Medical Matter Now?
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2 Million Fire Department Calls Per Year

Emergency Medical Fire Suppression Unexpected Climate Other All Hazard



Why does Engagement of the Fire Service in 
Emergency Medical Matter Now?

www.cafc.ca16



Why does Engagement of the Fire Service in 
Emergency Medical Matter Now?

www.cafc.ca17

















www.cafc.ca25



www.cafc.ca26

What percentage of Canada’s 
fire departments are volunteer?
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80% of Canadsa’s Fire Departments
are volunteer



What’s the Issue?
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PRINCE GEORGE BC- paramedic shortage and the 
toxic drug crisis increase demands on the 
municipal fire department to assist ambulance 
services during medical emergencies 

ERIN, ON — When ambulances are stuck at the 
hospital unloading patients, the local fire fighters 
are attending medical assist calls.
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Case Studies
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WAINFLEET, ON with…many of its ambulances 
tied up waiting to unload patients at emergency 
departments, Alcock said 78 medical calls 
accounted for the largest share of 2022 calls, 
equalling 34 per cent of the total.

Case Studies NORTH BAY, ON “We’re seeing an increase in medical and 
mental health calls. We assist through tiered response 
through EMS (Emergency Medical Service).
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WINNIPEG, MN: The Winnipeg Fire Paramedic Service may 
be the first in Canada to dispatch calls to non-EMS groups 
like the DCSP, but in Minneapolis, a similar model has been in 
place for years

Case Studies
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“We’re seeing an increase in medical and mental health 
calls. We assist through tiered response through EMS 
(Emergency Medical Service).

Case Studies
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Case Studies
QUADRA ISLAND, BC: The lack of local 
paramedics and ferries to get people off-
island to hospital in a timely manner is a 
persistent worry…especially in a community 
where nearly 40%...is 65 or older.

E-K, ON: Guilboard said the local EMS agreement 
hasn’t been looked at since it first originated back in 
the 90s. It needs to be revisited, he said, and the 
parameters of who responds to what need to be 
clearly defined



34

Case Studies

CALGARY, AB:  CFD Chief Steve Dongworth 
said emergencies like cardiac arrests, 
overdoses and respiratory distress made up 
more than half of the fire department’s total 
call volume, and the number of calls are also 
going up
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Of Canada’s 126,000 firefighters
how many are women? 
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14,000



What are the solutions? 
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What are some possible solutions?

• Review EMS agreements
• Modernize dispatch systems
• Remunerate appropriate calls
• Conduct a pilot to look at appropriate levels of care
• Partnerships with community organizations
• Explore joint fire paramedic models
• Scope of practice
• Triage methods  
• National Fire Administration 
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Conclusions

• The fire service is a hidden healthcare provider
• It is not remunerated for up to a million calls
• Call volumes for non EMS calls also going up
• Personnel is going down
• Complexity and severity of calls is going up
• Need to plan for a more sustainable future
• Consider the local fire department in health system planning

www.cafc.ca40



Land Acknowledgement

www.cafc.ca41

The Role of Fire Departments 
in Health Systems

Thank you…
tsaryeddine@cafc.ca


