
JOIN B.C.’S NEW 
 MEDICAL SCHOOL

OPPORTUNITY PROFILE 
Senior Director, Technical Operations  
and Facilities

O V E RV I E W

At the medical school at SFU, we are committed to 
shaping the future of healthcare through innovative 
education, ground-breaking research, and community 
engagement. As we embark on this journey to redefine 
medical education, we are seeking passionate individuals 
who are eager to contribute to our mission. 

We envision a medical education system where 
students and residents learn as part of a team in 
primary care, community-level settings and patient-
centred environments. Our curriculum considers social, 
environmental and prevention contexts while seeking 
to advance reconciliation by embedding and equalizing 
Indigenous knowledge systems in our learning, research 
and practices. As we work towards establishing the school 
in Surrey, B.C., we will foster our growing relationships with 
the local community, Fraser Health, First Nations Health 
Authority, physicians and Indigenous partners who will 
help us meet the diverse health needs of the communities 
we serve. We seek to improve access to primary care 
throughout the province while resting on a solid foundation 
of high-quality, accredited education and world-class 
research efforts that keep us oriented toward measurable 
and socially accountable outcomes. 

The Senior Director, Technical Operations and Facilities 
is responsible for providing strategic leadership and 
oversight for the technical operations of the medical school, 
ensuring the successful provision of services for facilities, 
information technology, technical operations, and safety & 
risk services on-campus, as well as distributed sites across 
the province. In addition, the Senior Director will provide 
leadership in the development and delivery of capital 
renovation projects. As one of the first executive team 
members for the medical school, this role will be influential 
in establishing and operationalizing the technical and 
facilities operations in support of the strategic vision 
and direction, establishing key operational policies and 
procedures, developing strategic relationships with external 
partners, and building a management team capable of 
driving growth and fostering innovation. 

The ideal candidate is a forward-thinking, strategic leader 
with a passion for operational, technical and facilities 
operations excellence. They have a successful and extensive 
track record in the healthcare or post-secondary education 
environment leading multidisciplinary teams within the 
area of technical operations. To that end, they possess a 
unique skill for translating high-level, overarching missions 
into actionable and operational strategies, and mobilizing 
people and resources in order to achieve objectives. 
They are a natural collaborator, maintaining effective 
partnerships and pursuing new connections with shared 
interests and goals.

https://www.sfu.ca/medicine/contact/work-with-us.html
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Q U A L I F I C AT I O N S

The successful candidate will have:

 → A Master’s degree in Science or Business 
Administration.

 → Over 10 years of related strategic or senior leadership 
experience in large, multi-site, academic or health 
services organizations with a recent focus on the 
development, implementation and evaluation of 
operational and strategic plans. 

 → Progressively senior experience within a large 
organization with expertise in facilities development 
within current municipal, provincial and national 
standards, codes, bylaws and regulations applicable 
to health care.

 → Demonstrated ability to translate complex conceptual 
ideas into operational deliverables and lead within a 
complex academic environment, including balancing 
academic and operational priorities.

 → Strong strategic planning and project management 
skills with the ability to effectively facilitate to 
achieve outcomes.

 → Excellent interpersonal and communication skills. 
Excellent leadership, consultation, facilitation, 
consensus building, conflict resolution, negotiation 
and team-building skills.

An equivalent combination of education, training, and 
experience may be considered.

B E N E F I T S

At SFU, our goal is to ensure our people are valued 

and supported by promoting a healthy work-life balance, 
professional growth and development, as well as a safe 
and respectful workplace. We offer continuing employees 
who belong in the Administrative Professional Excluded 
Staff group (APEX):

 → 4 weeks’ vacation (prorated for the first year)* 
Hybrid-work program for eligible positions 
Employer paid defined benefit pension plan

 → On-campus tuition waiver for employees and their 
immediate family members*

 → Off-campus tuition reimbursements and professional 
development funds*

 → And more! View our benefits brochure

*Prorated for part-time employee

For more information about SFU and opportunities 
with the medical school, visit our website and 
social media accounts.

To connect with the medical school’s recruitment 
team directly, email us at sfums-recruit@sfu.ca

SFU is an equity employer and strongly 
encourages applications from all qualified 
individuals including women, Indigenous Peoples, 
visible minorities, people of all sexual orientations 
and gender identities, persons with disabilities, 
and others who may contribute to the further 
diversification of the university.

LEARN MORE

https://www.sfu.ca/content/dam/sfu/human-resources/forms-documents/benefits/APEX-Benefits.pdf
https://tre.tbe.taleo.net/tre01/ats/careers/v2/viewRequisition?org=SIMOFRAS&cws=42&rid=5742&urlSimSignature=QQ3%2FOIoFScNndjLTwL%2Ffb9OwZmS9l9D4kt5VZGdp4nc%3D
mailto://sfums-recruit@sfu.ca
https://www.facebook.com/simonfraseruniversity
https://www.linkedin.com/school/simon-fraser-university/mycompany/verification/
https://www.youtube.com/user/SFUNews
https://www.instagram.com/simonfraseru/
https://twitter.com/sfu
https://www.sfu.ca/medicine.html
https://www.sfu.ca/medicine/contact/work-with-us.html

