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PuBLic SERVICE COMMISSION

HR Excellence in Public Service

Open to the Public
Policy Consultant

Health PEI
Location — 16 Garfield St.

Full-Time Permanent (Excluded) Position
(Commencing Immediately)

Health PEI values the different ideas, perspectives and backgrounds that a diverse, equitable and inclusive work-place culture can bring. Not
only does this help us deliver better outcomes, more innovation, but it also creates a safer space for our patients when our employees are more
reflective of the communities we serve. It is important for us to create an environment where our employees are comfortable bringing their
authentic selves to work and challenging the status quo to make Health PEI a better more inclusive employer and healthcare system. We
recognize we have more work to do but finding intentional ways to grow our understanding and support of those who have faced barriers due
to accessibility, ethnicity, ancestry, gender identity, age, sexual orientation, language or other grounds is a key priority for us. We encourage
underrepresented groups to join our team, be yourself, and help us achieve our vision for an inclusive workplace and healthcare system.

Reporting to the Director of Policy, Planning and Evaluation, the Policy Consultant’s role is to facilitate and accelerate the integration of
policies, procedures, guidelines, medical directives and protocols for Health PEI. The Policy Consultant is accountable for ensuring the
development and implementation of a policy system that is reflective of best practice and is continuously reviewed and updated.

Duties:

e Ensure quality of service delivery by overseeing and providing direction and guidance for the policy process: pre-development,
development, approval, implementation and monitoring.

o Facilitating collaboration among different sites, services and clinical or administrative groups with similar policy needs or requiring
alignment in their work. As a result of this work, scoping and bundling of policy work throughout the organization takes place
promoting efficiencies, preventing unnecessary duplication, standardizing practice and service delivery.

e Advise on and/or conduct comprehensive literature reviews and jurisdictional scans and consult with experts internal and external
to Health PEI.

e Conduct analysis and research on issues and trends of current or future relevance to Health PEI leadership (e.g. new clinical
services/treatments/providers) through the review of reports from national and provincial organizations, media sources,
federal/provincial government announcements and current health policy publications.

e Synthesize information on evidence-based practices and current standards and results from literature review/jurisdictional scan to
inform policy development.

e Provide recommendations to policy author(s), teams and leadership ensuring appropriate legal review and stakeholder consultation
has been conducted, legislative requirements, professional and organizational bylaws, rule and regulations, accreditation standards,
government and organizational requirements and best practices are addressed.

o Develops policy(s) as a member of working groups or at the request/direction of senior leaders for policy projects that are Health
PEI priorities and reflective of public policy change.

e Provide direction to policy author(s) and leadership on the approval process and appropriate approval bodies based on policy
standards, legal requirements and best practices.

e Provide direction and/or guidance based on policy and change management best practices for the implementation of policies.

e  Support clinical and administrative teams to plan their policy development work (approach for existing policies, building policies for a
new service/program, prioritizing policy development, and/or organization of policies).

e Incollaboration with the Director of Policy, Planning and Evaluation, advise senior leadership on operational and public policy issues,
policy trends in health care, impacts of legislative and/or practice changes on policy, policy options and challenges.

e Ensure that policy documents support the mission, vision and values of Health PEI.

e Ensure that policy documents are based on evidence and best practices and integrate safe practices.

o Facilitate, establish and maintain internal Health PEI and external linkages, partnerships and relationships across different areas and
professions including but not limited to clinical, administrative, government, academic, legal, health professionals, regulatory bodies,
citizen/community groups to advance integrated policies.

o Engage with staff through the delivery of training and educational material throughout Health PEI (and with external partners as
needed).

e Develop and provide formal and informal policy education to all staff including policy authors and leaders to support the development
and implementation of relevant, credible and professional documents for the organization and a culture of policy awareness.

Minimum Qualifications:
e A master’s degree in health or social sciences, business administration or a related field supplemented by training in research methods,
policy development, program planning and development, project management, change management and design thinking.
e Demonstrated equivalencies may be considered
e Extensive (5 years +) knowledge and expert skills in the following areas: policy development, policy and program research, planning,
program design and development, performance monitoring and reporting, research methods, change management, project management
and group facilitation.
Extensive working knowledge of the healthcare system.
Considerable experience in consulting, advising and leading senior management to achieve goals and outcomes;
Ability to carry out complex analysis and organize, plan and think strategically.
Ability to work comfortably in a complex and changing environment and juggle competing priorities.
Demonstrated leadership skills, taking initiative to identify problems, engage key stakeholders and generate a process or means to
achieving solutions.
e Strong interpersonal and collaborative skills, excellent oral and written communication skills including the ability to write detailed,
analytical reports.
Ability to lead self and work independently as well as part of an integral part of a versatile team;
Proficiency in the use of computer software, such as word processing, presentations, process mapping and spreadsheets.
e  The successful applicant must have a good previous work and attendance record.



https://psc.gpei.ca/equivalency-for-qualifications

Other Qualifications:

e Certification in change management, facilitation, project management or leadership will be considered an asset;
e Recent and relevant health system experience will be considered an asset;

e Additional relevant education and experience will be considered an asset.

Important Notes:

Covid-19 Immunization: Notice to all External Applicants. All new hires are required to provide proof of Covid-19 vaccination before
their start date as per Health PEI’s Covid-19 Immunization and Management Policy. In the event that a new hire is unable to be
vaccinated as a result of a medical exemption, you will be required to submit supporting documentation to Employee Health / Wellness
and Safety.

Please ensure the application clearly demonstrates how you meet the noted qualifications as applicants will be screened based on the
information provided. We would like to thank all applicants for their interest; however, only those who are selected for an interview
will be contacted.

This competition may be used to fill future job vacancies.

Salary Range: $40.77 - $50.96 per hour (Level 20)

Bi-Weekly Hours: 75 Hours Bi-Weekly / Monday — Friday Days with Some Evenings, as Required
Posting ID: 165975-0125GSPE

Closing Date: Monday January 20, 2025 at 4:00pm

When possible, submitting an electronic resume or job application is preferred. Otherwise, please return forms to PEI Public Service
Commission, P.O. Box 2000, Charlottetown, Prince Edward Island, C1A 7N8. Applications may be sent by fax to (902) 368-4383. IT
IS THE RESPONSIBILITY OF THE APPLICANT TO CONFIRM RECEIPT OF THE APPLICATION, BY TELEPHONE OR IN
PERSON PRIOR TO THE CLOSING DATE. Please ensure that the appropriate Posting ID number is stated on all application
forms. You can apply online or obtain an application form by visiting our web site at www.jobspei.ca. Forms may also be obtained
by contacting any PEI Government office, ACCESS PEI Centre, Regional Services Centre, or by telephone (902) 368-4080.



