
 
 
POSITION: (Non-Union) 
Director, Clinical Services – One (1) Full Time 
 
DEPARTMENT:  Surgical and Ambulatory Care Services – Multiple Sites 
 
POSTING NUMBER:  REF6424Z 

HOURS: Currently Days (Subject to change in accordance with operational requirements) 

HOW YOU WILL MAKE AN IMPACT: 
The Director, Surgical and Ambulatory Care Services is responsible for the strategic and operational 
management of Surgical and Ambulatory Services to ensure effective delivery of outcomes that are aligned with 
the corporate strategic plan for William Osler Health System. 
 
Working in close collaboration with the Chief of Surgery, Chief of Anesthesia and other members of the 
management team, the Director provides leadership in the development and implementation of strategies to 
ensure delivery of efficient, safe and high-quality health care to the patients. 
 
The Director will play a key role as an influential expert liaising with the clinical leaders across the organization to 

enable consistent, high standards of evidence-based care for the client/patient population. The Director will 

establish the operational framework and infrastructure for program planning, implementation and evaluation, 

and ensures effective, safe delivery of care, development and establishment of processes. In addition to daily 

program oversight, the Director will ensure the delivery of several initiatives designed to yield high quality care 

for patients and their families.  

Key leadership initiatives for the Director will be to: 

• Develop the business strategy and key metrics for this Program with a growth mindset as it relates to 
partnerships, service planning and clinical excellence with a broader community engaged model in mind. 

• Advance the profile of the Surgical Services by strengthening collaboration with both internal and external 
community partners. 

• Provide leadership to guide ongoing continuous performance improvement and program efficiencies. 

• Develop and empower a cohesive and collaborative team that is service-driven and focused on 
establishing an exceptional patient care experience.  
 

Key Accountabilities and Responsibilities: 

• Develop the business strategy and key metrics for this Program as it relates to partnerships, service 
planning and clinical excellence. 

• Play a leadership role in developing strategies related to growth opportunities across the region. 

• Advance the profile of the Surgical Services by strengthening collaboration with both internal and external 
community partners. 

• Provide leadership to guide ongoing, continuous performance improvement and program efficiencies. 

• Develop and empower a cohesive and collaborative team that is service-driven and focused on 
establishing an exceptional patient care experience. 

 

 

 



 

YOU HAVE: 

• Must be a Regulated Health Care Professional with a Master’s Degree in Nursing (or in progress), or in a 

health-related discipline 

• 5-7 years progressive leadership experience in a hospital or related health care environment, which 
must include five (5) years of experience in a management/leadership role. 

• Knowledge of Lean methodology. 

• Demonstrated experience and application of evidence-based practices in leadership. 

• Knowledge of strategic and operational planning, management principles and research-based practices. 

• Knowledge of quality improvement, financial practices and risk management principles. 

• Demonstrated strong financial and analytical skills. 
• Demonstrated leadership, communication and interpersonal skills that can be employed in a complex 

environment with multiple stakeholders. 

• History of building constructive and effective relationships and gaining credibility across disciplines, 
divisions, departments and programs. 

 
* In order to be considered for this position, you must include a current resume with your on-line 

application. 

** Only those applicants selected for interviews will be contacted ** 

Please apply online at www.williamoslerhs.ca 
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