2018 National Awards Program

Celebrating Leading Practices and Recognizing Success
Featuring the 2018 award recipients, all nominated programs and shortlisted
individuals
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Thank you to our National Award Program sponsors:
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The Canadian College of Health Leaders, alongside our award sponsors, is delighted to recognize
the individuals, teams, and organizations that make a difference. The College’s Awards Program
recognizes the importance of leadership, commitment, and performance. We are proud to
showcase these Difference Makers for making a difference to their communities, organizations,
and, most importantly, patients and their families.
The College is a community. We have designed the enclosed leading practice guide to allow
everyone in our community to share in the knowledge and lessons learned from our Awards
program. Enclosed you will find examples of leading practices that can be replicated in your
organization or community.
Know of outstanding accomplishments in your organization? There is no better time than the
present to consider individuals, teams, and programs worthy of recognition in the 2019 National
Awards Program. For nomination information, please visit www.cchl-ccls.ca.

Sincerely,

Susan M (Sue) Owen, MHSc, CHE
Acting President and Chief Executive Officer
Canadian College of Health Leaders
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3M Health Care Quality Team Awards
This award recognizes four important elements: innovation; quality; patient/family engagement;
and teamwork, and provides Canadian health leaders with an excellent opportunity to recognize
team members who have applied the quality process to create measurable benefits in their
network of services and programs.
Full descriptions of all award nominees can be found in the 3M Health Care Quality Team Awards
Executive Summaries booklet, available at: www.cchl-ccls.ca.
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Award Recipient: Quality Improvement initiative(s) across a health system
Putting Patients at the Heart: A Seamless Journey for Cardiac Surgery Patients

Trillium Health Partners and Saint Elizabeth Health Care

award recipient
In 2015, Trillium Health Partners and Saint Elizabeth Health Care partnered with patients and
families to redesign the journey for cardiac surgery patients from hospital to home. Responding
to feedback about fragmented care on discharge, limited access to home care, demand for more
hospital beds, and a need to reduce emergency department readmissions, we recreated the
patient journey by seamlessly coordinating services around the needs of the patient through
standardized post-operative care pathways, providing one team, 24/7 telephone line,
community care, and an integrated health record. “Putting Patients at the Heart” was funded by
the MOH LTC along with five other Integrated Funding Models. It is now the standard of care at
this regional cardiac surgical centre which has the second highest cardiac volumes in Ontario.
As a result of continuous quality improvement, in FY 16/17 post-operative hospital length of
stay was reduced by 21%, readmission rates were reduced by 28%, and ED visits were reduced
by 13%. Patient satisfaction with the PPATH program is very high at 98% and patients are more
confident about their ability to care for themselves. Savings analysis for FY16/17 compared with
FY 14/15 showed a total health savings of $1.4M through reduction of post-op LOS and
readmissions.
This work is the result of meaningful patient engagement, courageous leadership and diligent
teamwork across sectors, from senior executives to frontline staff, who eliminated silos of care
and focused on what patients wanted. A deep and trusted partnership resulted in better
continuity of care and increased patient satisfaction while lowering costs.
Contact: Anne McKye
Project Manager
Trillium Health Partners
100 Queensway W.
Mississauga, ON L5B 1B8
Tel: 647-287-3811
Email: anne.mckye@thp.ca
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Award Recipient: Quality Improvement initiative(s) within an organization

“Getting the Care I Need, When I Need it”: Group Visits Empower Changes in Priority Areas
Across Primary Health Care System

Primary Health Care – Nova Scotia Health Authority
The “Getting the care I need, when I need it” initiative is a novel Primary Health Care (PHC)
strategy to support the priority needs of patients, communities, and Nova Scotians. PHC is most
often the first point of contact for patients and is the backbone of our healthcare system.
Evidence has shown Group Medical Visits are a patient-centric, feasible, and cost-effective
option to improve access to PHC and to address chronic disease management. This approach is a
unique way to address important priorities for the health system and the specific population
serviced, namely unattached patients, and particularly those requiring chronic disease and selfmanagement as well as an innovative model of care for individuals with multi-morbidities.
At present, Nova Scotia is experiencing a shortage of family physicians and the introduction of
Group Visits is seen as a viable solution to the issue of access to PHC. Beginning in 2015, over 50
clinicians, including physicians working in PHC, participated in systematic training, mentorship,
research, and evaluation to build capacity to introduce Group Visits. By applying novel
approaches and tools, including patient and provider engagement strategies, LEAN techniques,
and validated measurement approaches, positive results are being realized. Quality
improvements include increased access, satisfaction of receiving timely, relevant and
continuous care, cost effectiveness, and system efficiencies.
With plans to expand implementation to other areas of the province, the project team believes
Group Visits will continue to empower positive changes within PHC and provide comprehensive
accessible care for patients across the province.
Contact: Tara Sampalli
Director of Research and Innovation
Primary Health Care
Mumford Professional Centre
Halifax, NS B3L 4P1
Tel: 902-240-4890
Email: tara.sampalli@nshealth.ca
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3M Health Care Quality Team Awards - Selection Committees
Quality Improvement initiative(s) across a
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Quality Improvement initiative(s) within an
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Award of Excellence in Mental Health and Quality Improvement
This award honours a hospital, health authority, community based mental health and addictions
program/service, or a leader in the field that demonstrates evidence-informed and sustained
quality improvements (QI) in the area of mental health and addictions.
Sponsored by:

Selection Committee
Louise Bradley, CHE (Chair)
President and Chief Executive Officer
Mental Health Commission of Canada
Dr. Pierre Beauséjour
Full Professor
University of Sherbrooke
Anthousa Borsato (Ex-officio)
National Medical Education Manager, CNS,
Medical Affairs
Janssen Inc.
Jean Daigle
Vice President, Community
Horizon Health Network

Dr. Philip Tibbo
Senior Administrative Head of Early
Psychosis
CDHA
Darryl Yates, CHE
Associated Vice President – Etobicoke
General Hospital and Site Executive
Interim Chief Nursing Executive
William Osler Health System

Barbara C. Hall, CHE
CEO
Maxxcare Solutions
Yasmin Jetha
Regional Director, End of Life Care &
Director, Home Health and Community Care
Vancouver Coastal Health Authority
Mark Snaterse
Executive Director, Addiction and Mental
Health, Edmonton Zone
Alberta Health Services
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Award Recipient

Dr. Kathleen A. Pajer, MD MPH
When a child or youth experiences a mental health crisis, wait times to access services can cause
further stress during what may already be a frightening time. Lack of access to mental
healthcare is one of the most important problems facing Canadian children and youth.
Untreated pediatric mental illness leads to complications including lifelong disability, substance
abuse, and suicidal behaviour. Dr. Kathleen Pajer has led an effort to reduce wait times and
create a more family-centred care system by implementing the Choice and Partnership
Approach (CAPA). CAPA is designed to improve the quality of care and increase access. Under
the program, care begins with a ‘Choice Appointment’ between a clinician, the patient, and the
family to discuss the mental health issue they are dealing with and to determine a course of
action. If the family and clinician determine that treatment will be beneficial, the next
appointment will be a ‘Partnership Appointment’, where the patient will work with a clinician in
pursuit of the agreed upon goals. CAPA empowers patients and families and builds a successful
alliance with physicians, making it more likely that patients stick to care plans. The program also
re-allocates staff to match patient demand, and builds care pathways that streamline referrals.
When CAPA was implemented under Dr. Pajer’s leadership at the IWK Health Centre in Halifax,
NS, the program reduced average wait times for a first appointment from 225 days to 93 days,
and at CHEO from 200 to 22 days.
Contact: Dr. Kathleen A. Pajer, MD MPH
Chief of Psychiatry
Children’s Hospital of Eastern Ontario – Ottawa Children’s Treatment Centre
401 Smyth Rd
Ottawa, ON K1H 8L1
Tel: 613-737-7600
Email: kpajer@cheo.on.ca
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Patient Centred Wellness Cehck: Tightening the Safety Net at Discharge Through a Partnership
Approach Between Hôpital Montfort and the Ottawa Distress Centre
Hôpital Montfort and Ottawa Distress Center
In 2002, the Champlain District Mental Health Implementation Task Force found that roughly
three quarters of emergency room visits resulted in the person returning home without support
services in place and that 50% of all repeat visits to the Emergency Department occur within 5
days of the first visit. Moreover, according to the American Psychiatric Association, the rate of
suicide is highest following the first week of discharge (2006). The Canadian mental Health
Association reported “55% of completed suicides happen within the first week of discharge and
up to two weeks after release as a psychiatric inpatient (CMHA, 2013).”
Through a partnership between Hôpital Montfort and the Ottawa Distress Centre (ODC),
patients identified as being at risk of suicide are contacted by telephone with 24-72 hours by a
specialist from the ODC following an Emergency Department visit or a hospital stay following
treatment of mental health and/or addiction issue. The program also aims to help people
bridge an often stressful transition by connecting with them post discharge.
As far as we are aware, no other Distress Centres in Ontario have established partnerships with
a hospital to assist patients in a safe transition after discharge. Desired outcomes of this
collaborative approach include: decrease repeat admissions, reduce hospitalizations, ensure
patient-centred follow-up particularly pertaining to suicidal ideations and to offer pertinent
community resources that strengthens a safety net around the patient. Avoidinc patients ‘ fall
through cracks within the system post-discharge at a time when they are fragile and vulnerable
is the ultimate result.
Contact:
Hôpital Montfort and Ottawa Distress Centre
713 Montreal Rd
613-746-4621
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SPCCH School Based Mental Health Collaborative Project
Suicide Prevention Community Council of Hamilton (SPCCH)
Although suicide is a rare event, suicide attempts, thoughts of suicide and difficulties caused by
anxiety and depression are very common in high school students and increase the risk of
suicide. The Mental Health Commission of Canada recommends reducing stigma as an
important strategy to reduce suicide.
The SPCCH School Based Mental Health Collaborative Project has been in place for the past
three years and provides grants to schools to improve the resilience of students and reduce the
stigma surrounding mental illness. The grants enable schools to develop programs best suited
to the needs of their students in the three participating school boards; Hamilton Wentworth
District School Board, Hamilton Wentworth District Catholic School Board, and Centre de santé
communautaire. This Collaborative has stimulated a wide range of student-led activities in the
thirty-six schools that have participated.
Qualitative comments received in evaluations regarding individual programs describe outcomes
such as social connectedness, feelings of belonging, reduction in stigma, and a willingness to
seek help. Annual Youth Leading Youth conferences have engaged students and teachers who
have identified best practices for promoting genuine mental health awareness and
understanding. Measuring the outcomes identified by each school indicates that the SPCCH
School Based Mental Health Collaborative Project is effective in engaging youth and promoting
hope and resilience.
The Collaborative is an innovative approach to improve understanding of mental illness, reduce
stigma, and enable help seeking behavior by the youth in Hamilton and is generalizable to other
communities.
Contact:
Sid Stacey, MHSc, FCCHL, FACHE
Administrative Director
Psychiatry & Behavioural Neurosciences
McMaster University & Chair, SPCCH
St. Joseph’s Ehalthcare
100 West 5th St. Box 585
Hamilton, ON L8N 3K7
905-522-1155 x 36664
sstacey@mcmaster.ca
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Transitions: Care and Support for Adults Living with Autism
Edmonton Oliver Primary Care Network Mental Health Team
The lack of coordinated, autism-knowledgeable health and mental health care for the rapidly
growing number of adults with autism in Alberta is a critical issue. In 2013-2014, with funding
from the Sinneave Family Foundation, the Glenrose Rehabilitation Hospital (investigated gaps in
medical services for adults with ASD in the greater Edmonton region and best practice
approaches for addressing those gaps. In the fall of 2015, the Edmonton Oliver Primary Care
Network initiated an exciting new service for adults with Autism Spectrum Disorder (ASD) in the
greater Edmonton area.
Our goal is to champion a person-centred ASD medical home and, with that intent, we have
established an “autism-friendly” primary care medical service for adults with ASD. Following a
series of educational sessions, we opened our doors to adults with ASD who did not have a
family physician.
Our program includes a psychiatrist with training in this area, autism-aware physicians, and a
multidisciplinary team who liaise and collaborate within the network. The group of doctors and
the health team address basic and complex medical and behavioral issues, and provide links to
specialists as needed.
Contact
Tanya Kendall, ACP
Clinical Manager, Mental Health Program Lead
Edmonton Oliver Primary Care Network
114, 11910 111 Ave
Edmonton, AB T5G 0E5
780-453-3757
tkendall@edmontonoliverpcn.com
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Celebrating the Human Spirit Award
This award recognizes and honours the meaningful contributions of individuals or teams, who
provide health services, for acts of caring and compassion that go above and beyond the call of
duty, which inspire others and have a profound and lasting impact.

Sponsored by:

Selection Committee
Kenneth W. Baird, CHE (Chair)
Vice President, Clinical Support
Eastern Health
Don Ford, CHE
Chief Executive Officer
Central East Community Care Access Centre
Arlene Gallant-Bernard, CHE
Chief Administrative Officer
Health PEI
Cheryl L. Harrison, CHE
Vice President of Regional Programs
Orillia Soldier’s Memorial Hospital

Kelli A. O’Brien
Vice President, Long Term Care and Rural
Health
Western Regional Health Authority
Justin Simard (Ex-officio)
Regional Sales Manager
Stericycle Healthcare Compliance Solutions
Janice M. Skot, MHSc, CHE
President and CEO
The Royal Victoria Hospital
Moyra Vande Vooren, CHE

Dr. Barbara Mildon, CHE
VP Practice, HR & Research & CNE
Ontario Shores Centre for Mental Health
Sciences
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Award recipient

Dr. Jeffery Beselt
Dr. Jeff Beselt is driven by his passion for cultural humility.
Much of Jeff’s career has been dedicated to serving First Nations communities. He and his family
lived in Kwadacha, a remote village in northern BC for three years and were part of the fabric of
that community. Jeff continues to travel to Kwadacha and Tsay Keh Dene while supporting local
nurses through virtual care 24/7.
As Executive Medical Director for North Vancouver Island, Jeff’s vision of a welcoming and
culturally safe environment for Indigenous people was foundational to the design of two new
hospitals opened in 2017 in Comox Valley and Campbell River.
Through Jeff’s commitment and leadership, project staff and leadership participated in “It Takes
a Village” workshops organized by local First Nations to foster understanding of Indigenous
peoples’ experiences.
Working with local Chiefs and Councils, Jeff supported creation of an Aboriginal Working Group
(AWG) to provide input on hospital design and signage, customizing both sites to individual First
Nations traditions. AWG supported development of the Gathering Place (a room designed to
accommodate drumming and smudging ceremonies), and ensured local Indigenous artwork was
incorporated into the hospitals. Jeff championed the development of a Centre of Excellence in
Aboriginal Maternal Health with birthing rooms designed for extended family and
materials/colours chosen by local First Nations.
Before both hospitals opened, Jeff organized blessing ceremonies by local First Nations.
Jeff’s compassionate spirit is changing culture and his inclusive approach is creating lasting
change. He inspires those who work alongside him.
Contact: Dr. Jeffrey Beselt
Executive Medical Director, Geography 1
Island Health
c/o Unit C, 220 Dogwood St
Campbell River, BC V9W 3A6
Tel: 250-204-0310
Email: jeffrey.beselt@viha.ca
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Caring Safely Education Team
University Health Network
Medical errors and preventable harm to patients and healthcare workers continues to be a
significant issue across Canada. University Health Network’s response to these issues aas to set
Safety as a core organization value and to develop a coordinated program called Caring Safely
designed to improve patient and employee safety. As part of Caring Safely, an educational
strategy was developed to provide foundational knowledge related to situational awareness,
error prevention, as well as build capacity in team-based leadership in order to shift their
current culture.
The Education strategy consisted of a series of seven mandatory two hour modules for 700
Leaders on “Making Reliability a Reality”, supporting situational awareness, understanding
system, and individual failures, and creating a fair and just culture, and was delivered over 7
months. In addition, one mandatory three hour module for all 17,000 staff and physicians
focusing on safety behaviours and aligned error prevention tools, being delivered over the
period of 1 year.
Over the last year, the team has worked tirelessly to educate all staff, physicians, and leaders on
the importance of leadership skills and safety behaviours utilizing trained volunteer faculty
members comprised of staff from across the organization as well as patient partners.
Recognizing the importance of having a culture of safety has started to significantly impact the
lives of patients, families, and the entire healthcare community.
Contact
Brenda Perkins-Meingast
Director, Practice Based Education, Collaborative Practice & Lead Caring Safely Education
University Health Network
585 University Ave., 1 EN-812
Toronto, ON M5G 2N2
416-340-4800 x 2848
Brenda.perkinsmeingast@uhn.ca
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Dr. Ramm Hering
Dr. Ramm Hering is a passionate addictions medicine specialist whose expertise and advocacy
have made him instrumental in enhancing services, supports, and access to treatment for
individuals living with substance use disorder on Vancouver Island. During the current opioid
crisis, Island Health sees almost 20 deaths a month as a result of a tainted drug supply. Dr.
Hering’s inspired leadership has resulted in comprehensive cross-sectoral collaboration and
unprecedented new addiction treatment services to be up and running quickly and effectively in
this crisis environment. Dr. Hering led the establishment of an evidence-based, outpatient
Rapid Access addiction Clinic and an inpatient Addiction Medicine Consult Service in Victoria.
Both services offer rapid and timely access to addiction medicine treatment. Regionally, Dr.
Hering has developed an Opioid Agonist Treatment (OAT) pathway in partnership with acute
care, bringing together practicing physicians and clinical experts to foster quality improvement.
This included the development of standardized inpatient OAT induction protocols for Island
Health hospitals. Dr. Hering is also increasing the capacity of primary care providers across
Vancouver Island to better manage clients with opioid use disorder, thus creating a seamless
experience for individuals. This includes the formation of a regional GP/FP Network for
addiction medicine and ongoing presentations and educational events on opioid use disorder
and treatment. Lastly, through Dr. Hering’s leadership and advocacy, Island Health now hosts
and Addiction Medicine Fellowship Satellite site for the BC Centre on Substance Use Addiction
Medicine Fellowship program with the first Fellow to begin training on July 1, 2018.
Contact
Dr. Ramm Hering
Physician Lead, Primary Care Substance Use
Island Health
922 Pandora Ave
Victoria, BC V8V 3P3
250-294-6714
Ram.hering@viha.ca
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Dr. Jo-Ann Elizabeth Leavey
Dr. Jo-Ann Elizabeth Leavey has dedicated her life to providing person-centred health services,
in a caring and compassionate way. She has volunteered most of her adult life along with her
full-time studies and career to provide medical health services for vulnerable populations. She
has worked and volunteered from Moosonee, On, to working and volunteering with the ultrapoor in Bangladesh, while teaching nursing students how to improve the environmental and
physical health of their most vulnerable. She has provided medical disaster relief as an
American Red Cross volunteer in the Hurricane Katrina Relief effort, tirelessly helping hundreds
of individuals while travelling across 1200 miles. Jo-Ann volunteers bi-annually/annually in Haiti,
providing medical healthcare to orphanages, schools, and the poor, while also teaching local
medical students during her Haitian tours of duty. She is an active member of the British
Columbia Psychological Disaster Relief Program, and a member of the Canadian Air Search and
Rescue, British Columbia Chapter. She believes that these kinds of outreach efforts change the
world through creating positive and lasting relationships with vulnerable populations and their
environments. In 2015, she was a recipient of the Governor General’s Caring Canadian Award
for her volunteerism in healthcare, in 2017, the Governor General’s Sovereign’s Medal for
Volunteers, and in November 2017, she was a nominee for the Ontario Premier’s Award in
Health Sciences, for providing compassionate health education and healthcare for vulnerable
populations. Jo-Ann goes above and beyond the call of duty, inspiring others through her
profound and lasting impact on others. This is evidenced by her excellent Canadian
ambassadorial compassion for others, at home in Canada, and around the world. She shares her
strengths and dreams with all of those around her wherever she goes. Dr. Leavey looks beyond
the day to day, and dreams for better opportunities for others, and does her level best to make
those opportunities happen.
Contact
Dr. Jo-Ann Elizabeth Leavey
CEO
Leavey Consulting Corp
5 Eidth St
519-860-1880
jleavey@hotmail.com
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Music and Memory I-EQUIP
Niagara Health – Extended Care Unit and Brock University
Senior residents with dementia living within long term care homes (LTC) sometimes display
behaviours that challenge care providers in keeping residents safe. Literature has shown that
agitation, loneliness, confusion, and a lack of meaningful stimulation contribute to these
behaviours. A team of Brock University medical sciences, Recreation Therapy/MBA students,
and the lTC home’s Recreation Therapy staff, supported by the resource RN, have implemented
a personalized music intervention to enhance the quality of life for these residents. Through
discussions, the team has been successful in creating meaningful playlists that often elicit fond
memories and strong emotions for the individual. Their aim is to alleviate symptoms of
depression, while simultaneously reducing the incidence of falls and use of antipsychotic
medications of residents given a personalized playlist. Currently, 17 iPod playlists have been
created for residents participating in this Music and Memory program.
Front-line staff indicate that the intervention has been well received and has led to improved
mood and behaviour of the residents. Preliminary data shows that the intervention has been
most effective in reducing the incidence of falls. Proven benefits of this program include
happier and more social residents, stronger and deeper relationships between elders, staff, and
families, and a calmer and more supportive environment. Some quotes from residents include:
“I keep picturing myself in front of an orchestra the size of this room”; “It makes you forget
what’s wrong in your life”; and “It’s amazing that this little thing, all of that beautiful music
comes out of”. These statements embody how their human spirits are being uplifted.
Contact
Colleen Winger
Niagara Health – Extended Care Unit and Brock University
65 Third St.
Welland ON L3B 4W6
905-378-4647 x 33501
Colleen.winger@niagarahealth.on.ca
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The Opioid Crisis Team
Providence Health Care
According to the BC Coroners Service, 755 overdose (OD) deaths were recorded in BC from
January 1 to November 30, 2016, and a further 1013 people died from January to September
2017. Thousand more patients are coming into Vancouver urban emergency departments with
illicit or unknown drug overdoses presenting to. And of those thousands, over 70% present to
St. Paul’s Hospital.
We are in the midst of a crisis. Yet, in typical Providence fashion, our teams have banded
together to find a solution. Many groups should take credit for their efforts, but we believe that
the holistic approach at PHC, that includes consideration for the mental health and well-being of
the care providers involved in this crisis, is unique.
Here are examples of St. Paul’s specific activities that reflect our unique values, and that have
been implemented to ensure staff feel heard and supported, and our patients continue to
receive high quality compassionate care:







Creation of the Rapid Access Addictions Clinic (RAAC);
Provision of consultative advice through RAAC for physicians and staff managing difficult
addiction related patients;
Revision of internal policies that empower regulated healthcare providers to administer
Naloxone without an order;
Altering access to high risk areas in the hospital where potential overdoses could occur;
Provision of resources for staff support; and
Creation of alternative models of care targeted on mental health and substance use.

The data does not tell us the crisis is over, but we are attacking at every level.
Contact
Wendy Hansson
Vice President, Quality & Innovation and Chief Transformation Officer
Providence Health Care
4th Flr – 1190 Hornby St
Vancouver, BC V6Z 2K5
604-992-3101
whansson@providencehealth.bc.ca
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Opioid Response Team
Island Health
Island Health’s Opioid Response Team is a cross-departmental unit that has worked tirelessly to
respond to overdoses and improve access to treatment and supports for individuals living with
substance us disorder. Currently, Island Health sees almost 20 deaths a month as a result of a
tainted drug supply. In just twelve months, passionate individuals from public health, mental
health and substance use, and aboriginal health came together and rapidly transformed access
to relevant services and supports. Working closely with first responders, law enforcement,
community pharmacies, elected officials, and individuals with lived experience, the team
supported community-based initiatives in addition to their collective efforts. The team increased
harm reduction services by improving access to naloxone and naloxone training, implementing
eight Overdose Prevention Services and one Supervised Consumption Services sites with one
pending, and establishing drug checking at each site. To improve treatment services, the team
facilitated implementation of a Rapid Access Addiction Clinic and an inpatient Addiction
Medicine Consult Service. The team also expanded access to Opioid Agonist Therapy (OAT) and
formed an island-wide network of OAT prescribers. Primary care and outreach services were
boosted through the team’s efforts, resulting in the creation of a Primary Care Substance Use
Physician Lead and better engagement with individuals experiencing an overdose who visit the
Emergency Department for treatment. The team has had no template to address the crisis, but
every day, team members bring their knowledge, expertise, and passion to make difficult
decisions that support the most vulnerable in our island communities.
Contact
Opioid Response Team
Island Health
Room 430 Fort Royal, 1900 Richmond Ave
250-519-3406 x 33406
Suzanne.germain@viha.ca
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Dr. Ken Sauer
Since his retirement from professional life in 1993, Dr. Ken Sauer has been a tireless and
inspirational volunteer advocating for and supporting the health needs in southeast Alberta.
Dr. Sauer was a teacher, administrator and school superintendent for 37 years and Medicine Hat
city councillor for 24 years. At the age of 61, he retired and began a second career as a board
member for the Medicine Hat Regional Hospital and the Palliser Health Authority for 14 years.
After the formation of Alberta Health Services (AHS), Dr. Sauer became volunteer chair of the
Palliser Triangle Health Advisory Council (HAC), a position he has held since 2009.
In his current role on the HAC< Dr. Sauer works with citizens from all backgrounds as a voice fo
the community. He is a compassionate community leader who acts both as an ambassador for
the health system and a conduit for communities in a respectful, transparent, and accountable
manner. He advocates for broad public participation and supports finding ways to improve the
quality and accountability of health services in supporting AHS’s strategic direction.
Dr. Sauer has served his community in a wide range of areas including the Special Olympics,
Canada Winter Games, Southern Alberta Winter and Summer Games, and Canada Senior
Games. He is also involved with Kiwanis, PARTICIPACTION CANADA, Medicine Hat Community
Services and the Medicine Hat Hostel Society, Southeast Region Plannign Commission, Heart
and Stroke Fund, and the Lutheran Church.
In 2009 he was inducted into both the Alberta Order of Excellence and the Order of Canada.
Last year, in recognition of his community involvement, the Medicine Hat School District #76
named their new elementary school the Dr. Ken Sauer School.
Contact
Dr. Ken Sauer
Chair
Palliser Triangle Health Advisory Council
23 Prairie Court NE
Medicine Hat, AB T1C 1R4
403-526-6259
kensauer69@gmail.com
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South East LHIN Community Health Centres
Oral health is a fundamental part of overall health and quality of life, however, there are many
barriers preventing access to this care for patients, including income, unemployment, no
insurance coverage, and sometimes a lack of awareness of the importance of oral health. A
cross Ontario in 2015, nearly 61,000 visits to hospital Emergency Rooms were for oral health
problems; 3779 visits were in the southeast. The individuals and families disadvantaged by
these barriers and affected by chronic oral care issues often represent the top 10% of the
population inappropriately utilizing acute healthcare services for management of dental pain.
The South east LHIN introduced the Oral Health Program in 2013, to provide oral health
promotion and treatment services through the southeast Community Health Centres,
representing a unique approach to improving the health outcomes and well-being of the
population. Included with this approach is assistance in navigating a range of supports and
programming, including attachment to primary care resources when required. This program is
geared towards meeting the needs of those facing financial barriers and who are at risk of
severe oral health issues. This includes low income seniors, families and individuals without
dental insurance, and those who have an adjusted family net income of $35,000 or lower per
year.
The feedback from families and lcients accessing the program provides uplifting stories that
reinforces the importance of the program to all to those who have benefitted from ti; this work
has been life changing for so many.
Contact
Marty Crapper
Executive Director
Coutry Roads Communty Health Centre
4319 Cove Rd, Box 58
Portland, ON K0G 1V0
613-272-3443 x 242
mcrapper@crchc.on.ca
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Chapter Award for Distinguished Service
This award provides an opportunity for chapters to recognize an individual or corporate member
who has made a significant contribution to their chapter.
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Award Recipients

BC Lower Mainland
Jerry Stanger, CHE
Director
Provincial Assessment Centre Community Living BC
Eastern Ontario
Akos Hoffer, CHE
Chief Executive Officer
Perley and Rideau Veteran’s Health Centre
GTA
Dudley Cosford
Director, Transofrmation and Project Management Office
Toronto Central LHIN
Hamilton & Area
Ajay Bhardwaj, CHE
Senior Advisory, Performance & Accountability
Hamilton Niagara Haldimand LHIN
Neon Lights
Dean Blanchard, CHE
President
Robinson’s Pharmacy Group
Northern Alberta
Lt. Col. John Crook, CHE
Chief of Staff / HQ Co / 1 Health Services Group
Canadian Armed Forces
Southern Alberta
Jennifer McCue, CHE
President and CEO
Bethany Care Society
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CCHL Distinguished Leadership Award
The CCHL Distinguished Leadership Award honours a Champion of Performance Improvement.
Winners of this Award are passionate and visionary leaders who have led transformative change,
demonstrated exemplary engagement and collaboration and a dedication to building leadership
capacity.
Sponsored by:
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Award Recipient

Dianne Doyle, FCCHL

In September 2006, Dianne was appointed President and Chief Executive Officer of Providence
Health Care (PHC), one of Canada’s largest faith-based health care organizations operating 17
facilities in Greater Vancouver, BC, including St. Paul’s Hospital. St Paul’s is a world leader in heart,
lung, renal and HIV specialized services and research. During her tenure as CEO, PHC has performed
and spread first in man procedures such as with Trans apical valves; made a global impact on the
treatment of HIV; and made a significant impact on the health and well-being of many of the most
vulnerable and disadvantaged in Vancouver, such as those struggling with mental health and
addictions. PHC and its physicians, researchers, and staff continue to receive numerous provincial,
national, and international awards and recognition for their contributions to the medical sciences;
and for how care is provided.
Dianne leads from a faith-based perspective, with a focus on integrating compassion and social
justice within the BC health system. She has fostered a patient focused environment that
empowers strong leadership and interprofessional teams; engages and rewards staff; creates
dynamic partnerships, and delivers on the PHC vision: “Driven by compassion and social justice we
are at the forefront of exceptional care and innovation”. Dianne has been a strong supporter of
CCHL as evidenced by her CHE and FCCHL designations and her participation on the Fellows
Council, CCHL committees HPRS™ sessions, and chairing the National Health Leadership
Conference.
Contact: Dianne Doyle, FCCHL
President and CEO
Providence Health Care
1081 Burrard St.
Vancouver, BC V6Z 1Y6
Tel: 604-806-8020
Email: ddoyle@providencehealth.bc.ca
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Gino Picciano, CHE
Most people will have heard of Gino Picciano, but will know very little about him and his
achievements. It is part of his DNA that he never tells anyone his accomplishments and he always
gives someone else credit for the successes.
As the COO of The Ottawa Hospital, Gino was the key leader responsible for the merger and
integration of the four predecessor Ottawa hospitals which created The Ottawa Hospital. Over a
ten-year period, he was instrumental in leading the complete restructuring of the organization,
restoring financial health, while leading the clinical services delivery model redesign. Structures
and processes were developed to allow the bringing together of clinical and administrative
expertise to design future oriented care delivery models across the three sites of The Ottawa
Hospital; two inpatient sites with high intensity service consolidation and a unique ambulatory care
site. Principles guiding this work included: achieving the best patient experience and outcomes
possible; inclusion of, and leverage of, clinical expertise across all sites; cost-effectiveness; multidisciplinary care; the blending of high tech with high touch care; and regional responsiveness.
Gino has served the College for over 30 years in many ways: on the National Board, as Co-Ontario
Director, Chair of the Audit & Finance Committee, on the Corporate Advisory Board; preceptor for
MHA program, active panelist on many HPRS over 17 years; and co-facilitator for the planning and
delivery of three Italy Study Tours. He has participated at numerous regional, provincial, and
federal committees, task forces, and conferences. He has always been quick to volunteer.
Contact
Gino Picciano, CHE
Former Executive Vice President
Ottawa Hospital
613-863-5151
gpicciano@rogers.com
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David Thompson, CHE
Vice President, Community Hospitals and Programs
David Thompson provides executive and strategic oversight to a range of clinical services/programs
and acute care sites within Fraser Health to meet both existing and emerging health care needs. He
is accountable for the hospital and community health services in Langley, White Rock, Delta, TriCities, Burnaby, Maple Ridge, Pitt Meadows, Chilliwack, Hope and Agassiz. He is also responsible for
Primary Health Care and Chronic Disease Management and for Clinical Information, Transformation
and Innovation.
Career Snapshot
David has over 20 years of experience in various leadership roles in the B.C. health system. Most
recently, David held the position of vice president, seniors care and chief quality, safety and
performance officer at Providence Health Care. He has held many leadership roles both with Fraser
Health and Providence Health Care including Residential Care, Health Information Systems and
Quality Improvement. He has served on a number of provincial committees and boards throughout
his career, and is currently a surveyor with Accreditation Canada, serves on the Board of
Accreditation Canada and the Canadian College of Health Leaders (CCHL).
Formal Education
David has a Masters of Health Science in Health Administration from the University of Toronto. He
has earned the designation of Certified Health Executive (CHE) from the Canadian College of Health
Leaders and has completed the Executive Training in Research Application (EXTRA) Fellowship
through the Canadian Foundation for Healthcare Improvement. He is currently completing
his Canadian College of Health Leaders Fellowship.
Contact
Dave Thompson, CHE
VP, Community Hospitals and Programs
Fraser Health Authority
Suite 400, Central City Tower, 13450-102nd Ave
Surrey, BC V3T 0H1
604-587-4600
david.thompson@fraserhealth.ca
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Energy and Environmental Stewardship Award
This award recognizes a progressive healthcare organization that has implemented organizational
wide initiatives demonstrating environmental responsibility through the reduction of energy usage,
the preservation of natural resources, and effective waste diversion solutions.
Sponsored by:

Selection Committee
Tony Dagnone, FCCHL, FACHE (Chair)
Past President and CEO
London Health Sciences Centre
Suzanne Boudreau-Exner, CHE
Director, Materials Management Services
Regina Qu’Appelle Health Region
James Hanson
Vice President, Operations and Support
Services
Island Health
Steve Hardcastle
Health Care Consultant
Mike Hickey
MF Hickey Consulting

Andrew Neuner, CHE
CEO
Health Quality Council of Alberta

Ron Noble, FCCHL, FACHE
President and CEO
Catholic Health Association of ONtario
Sarah Padfield, CHE
Health Leader in Residence
University of Windsor
Luis Rodrigues (Ex-officio)
Vice President, Energy Solutions
Honeywell
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Award Recipient

Markham Stouffville Hospital
Markham Stouffville Hospital (MSH) is a progressive community hospital with 284 beds, leading
diagnostic services and clinical programs in acute care medicine and surgery, addictions and mental
health, and childbirth and children’s services. The hospital has two sites – one in Markham, and the
other in Uxbridge. Partnering with other specialist providers, the hospital’s 450 physicians, 2,100
staff, and 1,300 volunteers make it the centre of community care for the residents of the city of
Markham and the towns of Stouffville and Uxbridge.
The Markham site, which spans 710,000 square feet, was built to conserve energy and gives
tangible evidence of the organization’s commitment to being a conscientious environmental
steward and community partner.
MSH believes that the high quality patient care, services, and programs the hospital’s staff,
physicians, and volunteers provide need not come at the expense of the environment. To the
contrary, the hospital embraces the concept that environmental sustainability and ecological
responsibility promotes overall wellness and is one of the best ways to serve our communities.
The hospital promotes conservation and sustainability throughout the organization and embeds
this as a way of doing business. By supporting a culture of greening throughout the organization,
the hospital empowers its staff and physicians to make meaningful changes to support long-term
sustainability. This is done through effective environmental management practices, education,
awareness, and innovation. This supports the overall goal of giving back and being green in the
community it so proudly serves while also being an environmental performance leader among
hospital peers.
Contact: Marie Pavone
Director, Facilities and Support Services, Food Services
Markham Stouffville Hospital
381 Church St
Markham, ON L3P 7P3
Tel: 905-472-7022
Email: mpavone@msh.on.ca
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Nova Scotia Health Authority
The Nova Scotia Health Authority (NSHA) recognizes the link between a healthy environment and a
healthy population. As such, the NSHA strives to develop a balanced social, environmental health
and financial approach to sustainability and economic imperatives. Minimizing the impact our
operations and services have on the environment is a responsibility the NSHA takes very seriously.
The NSHA energy and environmental plan feeds the organizational strategic directions by
contributing to the goals and values that drive those directions. Included are the areas of
performance, data and evaluation, innovation, and behaviour change. One specific priority
selected to reflect this is a continued focus on energy-environmental projects that provide for cost
effective solutions, as well as reducing greenhouse gases, and improving the organization’s carbon
footprint. It is through the successful completion of these projects that NSHA is able to show its
commitment to facilitate changes in the organization’s operations to enhance sustainability.
This strategy has demonstrated significant reductions in the NSHA carbon footprint through
implementation of energy projects and environmental initiatives. The benefits to patients, staff,
and the general public through improved comfort, enhanced lighting and the positive effects on
operations in equipment renewal and effective use of utilities further illustrate the importance of
this program.
Contact
Rakesh Minocha
Senior Director, Building Infrastructure & Asset Management
Nova Scotia Health Authority
34 Prince St
Amherst, NS V4H 1V6
902-664-8648
Rakesh.minocha@nshealth.ca
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Excellence in Diversity & Inclusion Award
This award honours a forward thinking healthcare organization that has demonstrated leadership
in creating and promoting diversity and inclusion to improve the environment for its employees,
and to better service their customers/patients, and the community.
Sponsored by:

Selection Committee
Dwight Nelson, CHE (Chair)
President and COO
Carewest

Scott Jarrett
Executive Vice President, Patient Services
Humber River Hospital

Dr. Brendan S.J. Carr, CHE
President and CEO
William Osler Health System

Norm Peters
Executive Director, Suergery, Heart and
Residential Care
Island Health

Brenda Flaherty (Excused)
Executive Vice President & Chief Operating
Officer
Hamilton Health Sciences

Katherine Power (Ex-officio)
VP, Communications
Sodexo Canada

Tim Guest
Vice President, Integrated Health Services
Program Care 2 / CNO
Nova Scotia Health Authority

Waheeda Rahman
Director, Organizational Development and
Diversity
Scarborough and Rouge Hospital

Jim Hornell
Healthcare Consultant
Sonia Isaac-Mann
Vice President, Policy, Planning, Program &
Community Wellness Services
First Nations Health Authority
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Award Recipient

Michael Garron Hospital / Toronto East Health Network
Michael Garron Hospital (MGH)/Toronto East Health Network (TEHN) has proudly served east
Toronto since 1929. Today, MGH is a full-service community teaching hospital providing care to
a diverse population of 400,000. During the past 89 years, MGH has continually renewed its
commitment to meeting the community’s evolving health needs. MGH plays a valuable role in
the health care system and in east Toronto given the broad nature of the care provided and the
diverse community that it serves.
In 2016, MGH renewed its vision – to Create Health, Build Community. MGH understands the
importance of working with the people and organizations in its 22 neighbourhoods to improve
their health and livelihood. Partnerships undertaken have helped to create inclusive
environments, identify and remove barriers, and cast a light on the experiences of those who
often do not have a voice at the table.
Examples of ongoing programs include the hospital’s dedication to seminars to create an
inclusive and supportive environment for the LGBTQ community; increased indigenous visibility
and services by supporting initiatives that incorporate traditional healing practices, training
senior leaders in indigenous cultural safety, and installing a Land Recognition statement. Many
patient/family/community partnerships are fundamental to our work, to ensure the voices of
our diverse community are heard and considered.
Together, we will make a difference and change the face of health in east Toronto and beyond.
Contact: Emily Ambos
Staff Learning Specialist
Michael Garron Hospital / Toronto East Health Network
825 Coxwell Ave.
Toronto, ON M4C 3E7
Tel: 416-469-6580 x 6094
Email: emily.ambos@tehn.ca
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Alberta Health Services
As Canada’s largest healthcare provider, Alberta Health Services recognizes a commitment to
diversity and inclusion is essential to improving the experience for its workforce and the diverse
population of Albertans who depend on them for high quality, patient-centred care and
services. AHS has implemented a number of initiatives and activities to support diversity and
inclusion:











Commitment to diversity and inclusion embedded in Our People Strategy and all of AHS
four foundational strategies;
Resourced dedicated diversity and inclusion centre of expertise;
Created a Diversity and Inclusion Council to prioritize and guide diversity and inclusion
activities;
Developed a Framework and governance structure to guide diversity and inclusion
activities;
Implemented many initiatives aimed at creating an inclusive environment for its
workforce;
Developed and delivered a variety of education and resources to staff, volunteers and
providers to provide culturally sensitive care and services;
Implemented many initiatives to reduce barriers for marginalized populations to access
care and services;
Dedicated resources and focusing talent acquisition activities on underrepresented
communities aimed at increasing diversity of its workforce;
Dedicated resources and activities to support, develop, and grow its Indigenous peoples
in Alberta; and
Engaged the Canadian Centre for Diversity and Inclusion (CCDI) to deploy the AHS
diversity census and inclusion survey of its workforce. The survey will include a number
of questions about dimensions of diversity and will seek input on perceptions of
inclusion and belonging within AHS.

Contact
Marni Panas
Senior Advisory Diversity and Inclusion
900, 9925 – 109 St
Edmonton, AB T5K 2J8
587-786-6373
Marni.panas@ahs.ca

36

Eastern Health: A Journey into the Big Land
Eastern Health (EH), the largest integrated health organizations in Newfoundland and Labrador
(NL), provides the full continuum of health services to a regional population (30,000) and is
responsible for several provincial programs including the Provincial Cancer Care Program (PCCP).
EH embraces the distinct and complimentary characteristics of its members and founding
communities.
NL Indigenous people face challenges when seeking healthcare, including language barriers.
There has also been a lack of understanding or awareness amongst healthcare providers
regarding Indigenous cultural norms and practices. Lead by the PCCP staff, “A Journey in the Big
Land: Enhancing Cancer Services for First Nations, Inuit and Metis in Labrador” was a true
partnership with community leaders to enhance culturally safe care and navigation support for
Indigenous people living in Labrador. Funding for this initiative came from the Canadian
Partnership Against Cancer and Health Canada.
Through ongoing partner discussions, three priorities emerged and set the focus for the
initiative: Transitions in Care; Tele-oncology; and Cultural Safety. To cultivate a more inclusive
and equitable environment, we focused on building and sustaining relationships; enhancing the
Aboriginal Patient Navigator program; and staff cultural and diversity education. We also
worked collaboratively with partners as well as patients and families to create a variety of tools,
documents, and procedures. The impact of this initiative is profound and far reaching. We are
now refocusing with our partners to continue addressing Indigenous health outcomes through
further systems transformation, attention to diversity, and inclusiveness.
Contact
Elaine Warren, RN, BN, MN
Vice President, Clinical Services
Eastern Health
Executive Office, Health Science Centre
300 Prince Philip Dr
St. John’s NL A1B 3V6
709-777-1318
Elaine.warren@easternhealth.ca
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Hamilton Health Sciences
In the last 17 years, the Office of Human Rights and Inclusion (formerly the Office of Human
Rights and Diversity) has undertaken many initiatives to improve accessible and inclusive care
for our diverse patient populations and staff, including community partnerships, community
focus groups, committees including patient advisors, in addition to customized education
programming and workshops with an anti-oppression and anti-racist framework. Additionally,
the Office has been a leader in providing advice, consultation, mediation, and investigations for
physicians and staff at Hamilton Health Sciences on issues related to human rights such as
discrimination and harassment.
Contact
Mx Jane Hastie
Human Rights and Inclusion Specialist
Hamilton Health Sciences
100 King St. W. PO Box 2000,
Hamilton, ON L8N 3Z5
905-521-2100 x 73475
hastie@hhsc.ca
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Healthy City Stewardship Centre
The Healthy City Stewardship Centre (HCSC) was established in 2004 to bring together key
decision-making organizations in the City of Mississauga and Region of Peel to work proactively
and collaboratively to help support the health and well-being of residents in a rapidly growing
and diverse population.
All HCSC members represent a sector that influences health – including education, policing,
healthcare, public health, municipal government, community health, and community services –
all demonstrate a strong interest in the health of residents and all are community leaders and
influencers who can act as champions for better health fort her residents who are impacted by
the work they do.
Over the last 14 years, HCSC has been a powerful agent for change as they work to fulfil their
mission of optimal physical, mental, and spiritual health for all residents of Mississauga. The
HCSC believes in building better health through an inclusive approach that embraces the
diversity of our community, supporting initiatives such as the Better Health Matters Forum, held
in June 2017, that take the concept of health and the patient experience beyond the walls of
healthcare and into the community. The Forum, a day-long collaboration between residents
and local leaders and organizations, reflects the emphasis the HCSC place on the importance of
collaboration, and the collective insights resulting from the Forum have created a roadmap to an
inclusive, healthy future for the region’s diverse community.
Contact
Mihcelle DiEmanuele
Chair, Healthy City Stewardship Centre and President and CEO, Trillium Health Partners
100 Queensway W
Mississauge, ON L5B 1B8
905-848-7572
m.diemanuele@thp.ca
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Excellence in Patient Safety Award
This award recognizes individuals and/or teams that are committed to improving patient safety
within the healthcare environment, through leadership, culture, best practices, innovation, and
change management expertise.
Sponsored by:

Selection Committee
BD Canada
Arden Krystal, CHE (Chair)
President and CEO
Southlake Regional Health Care
Caroline Barbir, CHE
President and CEO
Laval Health & Social Services Centre
Barbara C. Hall, CHE
President and CEO
Maxxcare Solutions
Janice Kaffer, CHE
President
Hotel Dieu Grace Healthcare
Sean Kelly (Ex-officio)
Vice President, Strategic
Accounts/Distributor Relations

Goldie Luong
Director, Special Projects Acute Care
Vancouver Coastal Health Authority
Derek McNally
Executive Vice President Clinical Services &
Chief Nursing Executive
Niagara Health System
Wendy L. Nicklin, CHE, FACHE
President and Chief Executive Office
Accreditation Canada
Michael J. Rendenbach, CHE
Vice President, Primary Health Care
Regina Qu’Appelle Health Region
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Award Recipient

Providence Health Care – Global Trigger Tool Team
With the publication of the Canadian Adverse Events Study (the Study) in 2004, Providence
Health Care (PHC) set out on its newest phase of the journey toward excellence. However, there
was no plotted course. We had the numbers, but many care providers insisted that the national
findings were not reflective of our own results at PHC. So what was hoped to be the needed
impetus to create a turning point in patient care failed to materialize.
Not to be swayed, we decided to create our own metric for patient safety. Working in
partnership with Vancouver Coastal Health Authority (VCHA), we participated in an IHI webinar
for their newly validated “Global Trigger Tool” to be used as a measure of harm.
As senior leadership (SLT) at PHC were not yet on board with the idea, we borrowed a clinical
reviewer from VCHA to undertake our reviews. When it came time to analyse preliminary data,
our results were shockingly higher than the 7.5% quoted in the Study. In our first presentation
to SLT, we reported that more than 50% of patients admitted to our acute hospitals were
experiencing at least one adverse event that led to harm! In no short order, funding was found
and our own clinical review team was created. Their findings have driven our work over the last
decade. Our rate has steadily dropped, and we are proud to report having reliably achieved a
reduction in our rate to 16% of patients experiencing some level of harm during their acute
hospital stay.
Contact: Camille Ciarniello
Corporate Director
Providence Health Care
1081 Burrard St
Vancouver, BC V6Z 1Y6
Tel: 604-806-8879
Email: cciarniello@providencehealth.bc.ca
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Niagara Health Difficult Airway Committee
Niagara Health
Niagara Health is a collaborative health system serving a community of over 450,000 residents
in Southern Ontario. The Niagara Health team is dedicated to “Building a Healthier Niagara” and
is committed to providing extraordinary care to the patients we serve. In living this
commitment, Niagara Health has actively engaged the community in development of programs
and is proud to have been accredited with Exemplary Standing. Our over 4800 staff across Port
Colborne, Fort Erie, Welland, Niagara Falls, and St. Catharines Hospital, work continuously on
quality improvement utilizing the Institute for Health Improvement Framework for Quality
Improvement with a focus on patient safety and reduction of preventable harm.
In acknowledging the challenges of multiple sites and appreciating the value of standardization
in ensuring patient safety, a team was developed to achieve alignment of processes, equipment
and expertise in managing difficult airway situations across the five sites. The multidisciplinary
team composed of physicians, registered nurses, respiratory therapists, and members of senior
leadership developed a program with the goal of improving patient outcomes and reducing
avoidable harm. As part of this patient safety initiative the Difficult Airway Committee
developed a decision algorithm, a CME certified educational program, and standard equipment
and processes across sites for managing unexpected airway difficulties.
Since the program’s inception in 2016, approximately 150 staff has been trained and the impact
has been felt for both staff and patients. Staff report increased confidence in management of
airway emergencies, while the organization ahs seen an overall reduction in serious incidents
related to airway management.
Contact
Dr. Shira Brown
Deputy Chief Emergency Medicine
Niagara Health
65 Third St
Welland, ON L3B 4W6
716-803-4181
Shira.brown@niagarahealth.on.ca
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One Tube One Label Project – Cardiac Care Team
London Health Sciences Centre
London Health Sciences Centre’s Core Laboratory receives thousands of specimens collected
each month. In 2016, 3.05 of every 1000 specimen collected had post-collection specimen
labeling errors. These errors include the occurrence of Wrong Blood in Tube (WBIT) – a never
event, which occurs with patient identification misinformation on specimens. The impact of
WBIT is severe for patients, with a potential to result in death if a wrong blood transfusion is
received. Potential errors also include inappropriate or delayed treatment due to incorrect
results, repeat blood draws, and increased workload for nursing and lab staff, all of which can
have severe consequences for the patient.
Aligning with LHSC’s corporate strategy, a multidisciplinary, organization wide project was
formed. This project’s goal was to apply quality improvement principles to address these high
error rates in laboratory specimens. The Cardiology unit at University Hospital was selected as a
pilot area due to higher levels of error rates, department size, and clinical team buy-in.
The project identified wastes and solutions – including a tool called the Power Chart Specimen
Collect (PCSC) Module. PCSC supports patient safety through positive patient identification and
nurse driven specimen label printing. This solution enables caregivers to identify the patient
and verify specimen collections at the point of collection using barcode technology.
The program is at one year post-implementation in the CCU with key results as followed: Post
collection labeling error rates decreased after implementation from a baseline median error
rate of 3.05 per 1000 to a post implementation rate of 1.32 per 1000.
Contact
Manuella Giuliano
Manager, Quality and Client Support, Pathology and Laboratory Medicine
London Health Sciences Centre
800 Commissioners Rd. E.
London, ON N6A 5W9
519-685-8500 x 77009
Manuella.giuliano@lhsc.on.ca
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The Sepsis Module: Measuring Qualitative and Quantitative Impact of an Interprofessional
Education Tool for Early Detection and Management of In-Hospital Sepsis
Hamilton Health Sciences
Given evidence that interprofessional education and training improves patient care in sepsis,
Hamilton Health Sciences (HHS) developed The Sepsis Module, an interprofessional simulationbased program designed to train healthcare teams to implement the Surviving Sepsis Campaign
guidelines. These benefits resulted in improved patient outcomes through more effective
application of the Surviving Sepsis Campaign guidelines by the interprofessional team. Using
both qualitative and quantitative tools in this pilot study, knowledge and application of the
guidelines by 68 healthcare providers were measured and outcomes of 6881 patients were
analyzed. Analysis indicates that the Sepsis Module results in increased knowledge of best
practice, confident in multidisciplinary collaboration during crises, and, ultimately, improved
outcomes of septic patients in a manner that merits expanded investment and study. A Return
on Investment analysis showed that every dollar invested in the training intervention resulted in
$3.92 in benefits from improved patient outcomes through more effective application of the
Surviving Sepsis Campaign guidelines.
Contact
John H. Parker, RN
Director Interprofessional Development
Hamilton Health Sciences
237 Barton ST E
Hamilton ON L8L 2X2
905-870-2075
parkejo@hhsc.ca
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We check ID. Every Patient. Two Times. Every Time.
Niagara Health
The use of two client identifiers before providing any service or procedure in the care
environment is a Required Organizational Practice (ROP) identified by Accreditation Canada and
a best practice identified by the Canadian Patient Safety Institute (CPSI). Patient identification
errors can create a significant patient safety risk resulting in preventable harm: medications
and/or treatments may be provided to the incorrect patient in the event that the confirmation
of two patient identifiers is not completed. A review of our baseline data in 2015 illustrated that
a standardized evidence informed approach and practice to ensure compliance with confirming
patient identification was an opportunity at Niagara Health. Executive Leadership endorsed an
interprofessional team approach that included participation from clinical leaders, patient facing
frontline clinicians, physicians, quality specialists, educators, and patients/families. The Project
Team created a campaign to engage all providers, patients, and families to improve safe practice
and achieve Niagara Health’s purpose of delivering extraordinary caring. In fall 2015, Niagara
Health launched the comprehensive patient safety initiative branded as “We Check ID – Every
Patient. Two Times. Every Time.” The campaign included organization-wide awareness of
checking patient identification as a best practice, project branding, development of a corporate
policy and procedure, creation of a sustainability plan that included auditing, compliance
monitoring, and reporting. The initiative has raised organizational awareness and demonstrated
progressive improvements in errors or near-misses reported through the hospital incident
management system over the two year period since its introduction.
Contact
Debbie Smith
Director Patient Care
Niagara Health
65 Third St.
Welland ON L3B 4W6
905-378-4647 x 50202
dsmith@niagarahealth.on.ca
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Mentorship Award
This award is presented to a leader in the healthcare system who demonstrates exemplary,
sustained commitment to mentoring, and inspiring healthcare leadership.
Sponsored by:

Selection Committee
Harry G. Parslow, CHE (Chair)
Managing Partner
The Caldwell Partners International
Katherine Chubbs, CHE
Chief Zone Officer
Alberta Health Services
Diane Doyle, FCCHL
President and CEO
Providence Health Care
François Drolet (Ex-Officio)
Director, Public Affairs
Roche Canada

Wolf Klassen, CHE
Vice President, Program Support
Michael Garron Hospital / Toronto East Health
Network
Nancy M. Lefebre, FCCHL
Chief Clinical Executive and Senior VicePresident, Knowledge & Practice
Saint Elizabeth Health Care
Robert G. Zed, CHE
Chair
Triangle Strategies Consulting Inc.
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Award Recipient

Andrew Neuner, CHE
Andrew Neuner is a leader who truly “walks the talk” with respect to mentoring others, and his
exceptional strengths lie in the following three areas:
• Providing constructive feedback in a professional manner. Andrew spearheaded and serves
as an active champion for Reimagine, a Health Quality Council of Alberta (HQCA) staff-led
initiative intended to inspire and create a high-performing team. One of the key pillars of the
Reimagine toolkit is balanced feedback. Andrew honours this commitment by consistently
providing timely feedback in a respectful and empowering manner that demonstrates to others
its meaning and significance.
• Serving as a role model and leader. Andrew exemplifies the HQCA’s mission through his
personal actions and interactions with others. He will pick up the phone and speak with
patients, family members, or the public who have concerns about our health system and
envisions how this can inform the HQCA’s work. He pursues continuous improvement
voraciously through personal learning and connection with other health leaders around the
world. Leading by example is effortless for Andrew and on a daily basis he demonstrates the
organization’s values where others are witness to his sincerity and can then easily follow his
lead.
• Creating a positive, trusting relationship amongst professionals to foster personal and
professional growth. His willingness to embrace transparency and honesty with an
approachable, respectful style enables trust. This in turn facilitates stimulating conversations
that others at all levels of the health system can engage in, which supports their personal
growth and development.
Contact: Andrew Neuner, CHE
Chief Executive Officer
Health Quality Council of Alberta
210, 811 - 14 St. NW
Calgary, AB T2N 2A4
Tel: 403-297-8250
Email: andrew.neuner@hqca.ca
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Jeff Hohenkerk
All it takes is one stroll down the hospital corridor with Quinte Health Care’s (QHC) charismatic
Vice President Jeff Hohenkerk to witness positive leadership in action. His passion and respect
for all members of the team is evident as he greets volunteers, physicians, staff, patients, and
visitors with equal enthusiasm – offering to help and offer guidance as needed. Jeff makes it his
mission to support and celebrate everyone’s role in improving care and enhancing work life at
QHC’s four hospitals.
Jeff develops relationships and empowers others to foster personal and professional growth.
From mentoring his mechanic’s son considering a career in healthcare and remaining an advisor
to past colleagues, to helping the CEO reflect on her conduct eduring a difficult situation – he
doesn’t shy away from providing constructive feedback in a professional and productive
manner. His leadership extends to integration projects on a regional level, relationship
management with advocacy groups, and sharing experiences with other hospitals and
educational institutions. His positive leadership aids in building connections within the
organization, the community and the healthcare system.
Jeff seeks out the leader in all team members at all levels and harnesses it to make positive
change. Emergency and Primary Care Director Heather Campbell is one of many leaders who
have sought out his mentorship. “Jeff’s positive outlook and continued pursuit of improving
processes for patients and staff is contagious,” she explains. “His leadership and determination
spreads throughout his teams empowering and engaging the people he leads. He is a true
inspiration.”
Contact
Jeff Hohenkerk
Vice President
Quinte Health Care
265 Dundas St E
Belleville ON
613-969-0486
jhohenkerk@qhc.on.ca
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Todd Stepanuik
Todd Stepnauik is an inspirational healthcare leader with a strong desire to serve his local rural
communities, his colleagues, and the hospitals that he leads. Todd’s enthusiasm, compassion,
and selfless approach to mentoring current and future generations of leaders have made him a
highly sought-after mentor.
His commitment to providing accessible, quality, and value-driven healthcare services for
residents living outside of the large urban settings also extends to ensuring that these
communities have the leadership required for long-term sustainability. Todd’s innate ability to
switch from hospital CEO in one moment, to being a career guide for young leaders interested in
pursuing a leadership opportunity in a rural healthcare setting, is truly remarkable. His ability to
recruit, retain, and set high-potential leaders on a course for success is a testament to his skills
and dedication as a mentor.
Throughout his 29 year career that spans the western provinces and Ontario, Todd has made
strong time commitments with his mentees with regular, frequent, and high quality meetings.
While he is adept at providing a vision for mentees, his support is tailored to their individual
goals and needs. Todd is an advocate for personal and professional balance, life-long learning,
and giving back to the communitites he serves.
Todd has established a legacy of how to be an exceptional mentor through role modeling and
instituting guides and frameworks that set expectations and standards for mentorship. He
strongly believes that mentoring brings out the best in those who are mentored and also those
who are mentoring.
Contact
Todd Stepanuik
President and CEO
Middlesex Hospital Alliance and South Huron Hospital Association
395 Carrie St
Strathroy, ON N7G 3J4
519-245-5295 x 5592
Todd. stepanuik@mha.tvh.ca
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Nursing Leadership Award
The Nursing Leadership Award builds on the themes of patient-centered care and leadership,
and honours those who demonstrate an ongoing commitment to excellence in these areas.
Sponsored by:

Selection Committee
Alice Kennedy, FCCHL (Chair)
CEO and Registrar
Newfoundland and Labrador Council for
Health Professionals
Alex Adani (Ex-officio)
Vice President, Health Systems
Baxter Corporation
Dr. Rhonda Crocker Ellacott
Executive Vice President & Chief Nursing
Officer
Thunder Bay Regional Health Sciences
Centre

Doris Grinspun
Chief Executive Officer
Registered Nurses Association of Ontario
Leslie Motz, CHE
Vice President, and Chief Nursing Executive
Lakeridge Health Oshawa
Barbara Steed, CHE
Executive Vice President Patient Services
and Chief Practice Officer
Markham Stouffville Hospital
Lucie Tremblay, CHE
President
Ordre des infirmières et infirmiers du
Québec
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Award Recipient

Candy Garossino
In her 25 years as a nurse leader, Candy has led and supported initiatives that advance nursing,
remove barriers between providers, and build systems of quality patient care.
Advancing nursing at every level
Steadfast support for nurses and other clinicians to engage in research and
knowledge translation (evaluated with positive results):
• The Practice-Based Research Challenge – support for over 500 clinicians and 82 research
projects, leading to 100 conference presentations, 15 publications and practice changes
benefiting patients. This program has been replicated by other healthcare organizations,
including Alberta Health Services.
• Knowledge Translation Challenge – support for clinicians to implement research findings into
practice.
Removing barriers between providers
• Championing partnership between quality, risk, patient safety, and professional practice to
establish and implement an expected standard for basic nursing care throughout the
organization in an effort to decrease the occurrence of nurse sensitive adverse events.
Building systems of quality care for patients
Advocating for the implementation of Patient- and Family-Centred Care initiatives:
• Patient/family invitation to nursing shift handover
• Family Presence policy (elimination of visiting hours)
• Engagement with indigenous patients/families
• Initiatives for transgendered patients
Candy’s advocacy and passion for patient- and family-centred care has seen Providence be first
to implement many initiatives, making Providence a provincial leader in this area. Candy
champions professional development for clinicians, improving the care experience of all who are
touched by the organization. Under Candy’s leadership, Providence has gained heightened
recognition, presenting, and publishing successful patient-centred initiatives to a provincial,
national, and international audience.
Contact: Candy Garossino
Director, Professional Practice & Nursing
Providence Health Care
1081 Burrard St.
Vancouver, BC V6Z 1Y6
Tel: 604-806-8265
Email: cgarossino@providencehealth.bc.ca
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William Relph
Bill has been a nurse for more than 36 years, and in a senior nursing leadership position for the
past 13 years on salt Spring Island (SSI) with responsibilities to four Outer Gulf Islands with
Island Health. Bill understands the challenges with access to healthcare in rural and remote
settings, and led the establishment of Nurse Practitioners (NPs) to these settings. He has
supported NPs to practice full primary care medicine alongside General Practitioners, and to
also support them to provide chronic disease management through education and counselling.
Bill has developed collaborative relationships with the Division of Family Practice on SSI to
improve access to primary care and in addition with Island Health’s Mental Health and
Substance Use program to develop a fulsome service to better meet the needs of the
marginalized and vulnerable populations residing in these remote settings. Recently, Bill was
instrumental in creating a Sexual Assault Nurse Examiner program situated on SSI to enable
survivors to obtain medical and forensic services without traveling off island.
Bill seeks to advance nursing at every level by ensuring the staff are supported through
education and training to respond to all needs where resources are sparse, and nurses are
required to be equipped and ready to provide quality care in almost any situation. He is a great
listener, compassionate, and unwavering in his passion for the nursing profession. His ability to
establish relationships with community partners, the Lady Minto Hospital Foundation, and his
colleagues is highly evident. He typifies an outstanding nursing leader that deserves
recognition.
Contact
William Relph
Rural Site Director
Vancouver Island Health Authority
2166 Mount Newton Cross Rd
Saanichton, BC V8M 2B2
250-884-8775
williamrelph@shaw.ca
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Betty Lou Rock
Betty Lou Rock, Manitoba’s current Vice-President of Operations for Shock Trauma Air Rescue
Service (STARS), came out of retirement in 2011 to help lead the development of Manitoba’s
first critical care rapid helicopter transport program.
Through her patient-focused leadership, and in collaboration with an inter-professional team
from across the health system, a majority of Manitoba’s rural population now have access to
life-saving critical care and rapid helicopter transport.
As a result of Betty Lou’s extensive contributions, STARS responded to 619 Manitoba
emergencies in 2016, and since provincial inception in 2011, the total number of emergency
responses is an incredible 1916.
Betty Lou’s leadership at STARS saw the ground breaking implementation of a Clinical
Competency and Assurance Framework for helicopter EMS across Alberta, Saskatchewan, and
Manitoba.
Prior to joining STARS, Betty Lou was Program Director for Critical Care in the Winnipeg Regional
Health Authority where she developed, managed, and evaluated inter-professional care
services, professional standards of practice, education, and research within the Critical Care
Program. Betty Lou assumed leadership roles at regional and provincial levels and served as the
acting Vice-President and Chief Nursing Officer at the Health Sciences Centre.
Above all else, Betty Lou is passionate about patient care. It is this passion, coupled with her
ability to collaborate across the health system, that has made Manitoba’s first critical care rapid
helicopter program so successful.
Contact
Betty Lou Rock
Vice President of Operations, Manitoba
Schok Trauma Air Rescue Service
1555 West Hangar Rd
Winnipeg, MB R3J 3Z1
204-786-4647
brock@stars.ca
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Dr. Marcy Saxe-Braithwaite
Marcy is an innovative and courageous leader who has demonstrated her ability to transform
the way healthcare has been delivered. For example, at Providence Care, Marcy served as the
VP Programs and CNO. She was able to implement a Program Management Care Delivery
Model to ensure care was delivered within an interprofessional manner with the patient at the
centre. Marcy brought lifelong learning to the organization and enhanced the quality of work
life for Nursing Staff through a career development program. In addition, Marcy designed and
implemented a patient/family council to bring their voice to the table. Marcy also worked with
Shouldice Hospital in Toronto where she introduced patient/family centered care, a quality
framework for the nursing staff to address their professional practice nad quality of care
delivered. Currently, in her role as the Senior Director of Perioperative and Surgical Services at
NSHA, Marcy has been instrumental in building a perioperative strategy to enable nursing and
interprofessional care providers with opportunities to deliver high performing care within a
comprehensive Quality Framework.
In addition, Marcy is a certified leadership coach, trained in LEADS, active with the CCHL, the
Board Chair of the American College of Health Executives, and President Elect for the Academy
of Canadian Nurse Executives.
Contact
Dr. Marcy Saxe-Braithwaite
Senior Director, Perioperative/Surgical Services
Nova Scotia Health Authority
1276 South Park St. Room 4A-4052
Centennial Building
Halifax, NS
902-756-8053
Marcy.saxe-braithwaite@nshealth.ca
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President’s Award for Outstanding Corporate Membership in the College
This award recognizes a corporate member who has consistently, over a period of several years,
helped the College achieve its mission, vision and strategic directions.
In October 2003, the College introduced the Founders’ Circle Program, to assist the College in
supporting and promoting professional leadership activities related to our profession,
educational programs across the country and leading edge research. Although the College’s
multi-year agreements with our founders: Compass Group Canada at the chairman’s level and
ARAMARK Healthcare at the president’s level have now concluded, these funds continue to
support the LEADS in a Caring Environment Framework and related program delivery. The
College sincerely thanks Compass Group Canada Healthcare and ARAMARK Healthcare for
supporting the Founder’s Circle Program and, most importantly, for all of the professional
development and sponsorship efforts the fund investments have enabled. The College is pleased
this year, to be recognizing these two outstanding corporate members for their valuable
contributions to the College.
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Award Recipient

Mallinckrodt Pharmaceuticals
A dedicated corporate member since 2013, Mallinckrodt Pharmaceuticals has actively sought
opportunities to be involved with the College and support many College activities. Mallinckrodt
Pharmaceuticals’ dedication to the College’s vision and mission is evident through their hosting
several Health Professionals’ Roundtable for Strategy (HPRS™) sessions over the years, helping
College members achieve their professional development goals and igniting discussion. In
addition, support of the College’s Honouring Health Leadership Event by hosting the College’s
Chapter Chairs.
Mallinckrodt Pharmaceuticals has further shown dedication as a member of the College’s
Corporate Advisory Council by engaging Emerging Health Leaders in College activities, publishing
in Forum, as well as recruiting a number of new corporate members to the College over several
years.
Contact: Robin Hunter
General Manager and Vice President, Canada
Mallinckrodt Pharmaceuticals
6345 Dixie Rd, Unit 1
Mississauga, ON L5T 2E6
Tel: 289-548-5520 x5514
Email: robin.hunter@mnk.com
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Recognition in Delivering Value-based Healthcare
This recognition aims to increase the profile and understanding of value-based healthcare by
honouring an organization, or team, that is deliberate in changing the way that care is delivered,
resulting in improved patient outcomes. This means that patients are being optimally cared for
at the right time, in the right setting, and at the right cost.
Made possible by:

Selection Committee
Shirley Sharkey, CHE (Chair)
President and CEO
Saint Elizabeth Health Care

Brock Hovey, CHE (Excused)
VP, Corporate Services, Accountability and
Quality
Central West LHIN

William Charnetski
Chief Health Innovation Strategist
Ontario Ministry of Health and Long-Term
Care

Jo-Anne Palkovits, CHE
President and CEO
St. Joseph’s Health Centre (Sudbury)

Daniel Fontaine
Chief Executive Officer
BC Care Providers Association

Richard Tam
EVP & CAO
Mackenzie Health

Elma Heidemann, FCCHL
Founding Co-chair, Canadian Health
Leadership Network (CHLNet)

Howard Waldner, CHE
Dean of the School of Health and Public
Safety
Southern Alberta Institute of Techonology
Pamela Winsor, CHE (Ex-officio)
Senior Director, Value-based Healthcare
and CMO
Medtronic Canada
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Award Recipient

Thunder Bay Regional Health Sciences Centre and University Health Network

The burden of cardiovascular disease in the North West LHIN is extremely high. To significantly
improve patient care for the region, Thunder Bay Regional Health Sciences (TBRHC) and
University Health Network (UHN) developed and executed the “One program on Two Site
Model” for the provision of Cardiac and Vascular Surgical Services. This innovative model of care
will address the following health system indicators for access and quality:
• The major amputation rate in the region, which is 3 times higher than anywhere else in
Ontario.
• Admission rates for cardiovascular conditions, which are well above provincial averages.
• Patients with chronic renal disease had the lowest rates of AV fistulas for dialysis access in
Ontario.
• The prevalence of cardiovascular disease in the Northwest Indigenous population, which is
1.5-2 times higher than the general population.
• Incomplete trauma care due to the absence of specialists.
• Delays in access resulting in additional length of stay in Thunder Bay hospitals.
• Significant stress that patients and their families experience by having to travel to unfamiliar
locations far from home to access care.
This model will save lives and limbs, address the burden of cardiovascular disease, improve
access to services, and create an estimated cost avoidance of $4,503,000 per year to the
provincial healthcare system.
Contact: Arlene Thomson
Senior Director, Cardiovascular Surgery Program Implementation
Thunder Bay Regional Health Sciences Centre
980 Oliver Rd.
Thunder Bay, ON P7B 6V4
Tel: 807-684-6677
Email: thomsona@tbh.net
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University of Alberta and Alberta Health Services
Dr. Dina Kao and her team in Edmonton with Alberta Health Services (AHS) developed an
applied clinical research program to determine whether Fecal Matter Transplantation (FMT)
would be an effective treatment for recurrent Clostridium Difficile Infections (CDI). These
infections are a serious problem for healthcare systems and greatly impact the lives of patients
suffering with it.
In this innovative FMT program, a study compared patients who received the intervention
through specially developed capsules taken by mouth, to delivery by colonoscopy. The FMT
capsule treatment showed a success rate of 93% or higher, with fewer visits to the Emergency
Department and fewer days in hospital. CDI patients also reported a significant improvement in
their quality of life.
Dr. Kao has shared the Program’s success with colleagues internationally – recently publishing
their findings in JAMA. This strong evidence has led to operational funding support for the
Edmonton clinic in AHS, and has initiated the development of a new clinical pathway. In the
future, patients may receive treatment more rapidly from a physician closer to home, reducing
the need for costly antibiotics and hospital services.
Dr. Kao and her team are collaborating with others in the health system to expand the FMT
Program. The expansion would involve amendment of the federal regulations, along with the
laboratory infrastructure and resources that would be required. Partners in this initiative
include the: AHS Difestive Strategic Clinical Network, Health Technology Assessment and
Innovation, Alberta Innovates, and the Institute of Health Economics. In the future, it is possible
that many more patients will be able to benefit from the success of this innovative, value-based
FMT Program.
Contact: Dr. Dina Kao
Associate Professor, Division of Gastroenterology, Internal Medicine
University of Alberta and Alberta Health Services
Zeidler Gastrointestinal Health Centre, University of Alberta
8540-112 St.
Edmonton AB T6G 2S8
780-492-6941
dkao@ualberta.ca
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William Osler Health System
The Prevention of Error-based Transfers (PoET) Project is an award-winning collaboration
between acute care and long-term care, led by the Ethics program at William Osler Health
System in Ontario. The project changes the culture of decision-making so that residents receive
wanted and beneficial care in their own home. The project began with the knowledge that
some transfers to hospital happen despite there being no expectation of benefit, and even if the
resident had wishes to avoid such treatment at end of life. It was also known that consentrelated errors contribute to these transfers. The “Level of Care” form, which is used in longterm care homes throughout Ontario, promotes consent-related errors and, not surprisingly,
error-based transfers to hospital. With the collaborations of early-adopter long-term care
homes, a new tool called the “Individualized Summary” was used to encourage alignment with
Ontario’s patient-centred consent legislation. The most recent data shows that this change is
working, as there has been a 44% decrease in the number of long-term care residents who die in
hospital and had another transfer in the 60 days prior to death, sustained over two years. The
contribution to healthcare quality that PoET has made has been recognized by the Improving
and Driving Excellence Across Sectors Alumni Award (2015), an honourable mention by the
Central West LHIN Quality Awards (2016), and the Ontario’s Minister’s Medal Honour Roll
(2017). The Individualized Summary itself has also been recognized as a Leading Practice by
Accreditation Canada (2016).
Contact
Dr. Jill Oliver & Dr. Paula Chidwick
Ethicist & Director Research & Corporate Ethics
William Osler Health System
2100 Bovaird Dr E
Brampton, ON
905-494-2120 x 56630
Jill.oliver@williamolserhs.ca
Paula.chidwick@williamoslerhs.ca
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Robert Wood Johnson Awards
Established in 1956, the Robert Wood Johnson Awards are presented to one student from six
Canadian universities offering a Master’s of Health Administration. Recipients are selected by
their respective faculty for their individual achievements and promising contributions to health
services management.
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Natasha Wilson, University of Alberta
Natasha recently completed her Master of Public Health in Health Policy and Management at
the University of Alberta’s School of Public Health. Since earning a BSc in Nursing (University of
Alberta) and a BA (Hons.) in Social Anthropology (Dalhousie), Natasha has practiced as an RN in
pediatric hematology, oncology, and palliative care at the Stollery Children’s Hospital in
Edmonton, AB. This experience, combined with her drive to help others, and desire to learn
more about the complexities of the health sector, fueled her decision to pursue an MPH. Most
recently, Natasha completed an internship at Health Canada, and her MPH capstone project
examined the intersection of leadership in public health practice and graduate-level public
health education in a Canadian context. Currently, Natasha works at Alberta Health as a Policy
Analyst.
Belinda Maciejewski, University of Ottawa
After completing her CPA, CA designation with Pricewaterhouse Coopers in Vancouver, Belinda
decided to combine her business acumen with her lifelong passion for healthcare by moving to
Edmonton to work for the then-newly formed Alberta Health Services. Through over half a
decade as a Senior Financial Analyst in advisory services supporting high priority programs,
Belinda learned that administrative leadership in Canadian healthcare organizations is
dominated by clinicians with limited or no formal training in business concepts. She also
observed a divide between administrators and clinicians, which often became an obstacle,
which stalled or stopped progress.
Having enjoyed the role as the bridge between administration and clinicians as an analyst,
Belinda desired to expand this bridging role beyond Finance, by undertaking the Telfer School of
Management Masters of Health Administration program at the University of Ottawa.
Belinda is a firm believer of the benefits of diverse perspectives and backgrounds, which leads to
more balanced and robust decision making. Her aspiration is to become an agent for change by
marrying business practices and technology with clinical operations, as well as breaking through
silos, which inhibit Canadian healthcare from truly innovating and transforming into a worldclass
21st century system.
Alejandro Gutierrez Ocampo, Dalhousie University
Born in Mexico in 1989, Alejandro earned his Medical Degree at the University of Morelos. As
a licensed physician, he proceeded to work in private and public hospitals in Spain, Mexico, and
the United States. Passionate about healthcare, he started a successful private practice in
Mexico, which was a natural fit. After practicing for several years, he realized that he could only
impact one patient’s life at a time at a micro level, and thought that perhaps he should aim to
enact change at a system level. With encouragement from patients, family, friends, and
neighbours, he decided to step away from a successful practice and further his studies by
earning a Master of Health Administration degree at Dalhousie University.
He aspires to work in long-term care, to provide services and support for older people, and
encourage patient-centred practices. In his free time, he strives to become involved with the
community through leadership positions, volunteering, and by creating meaningful connections
that contribute to improving the quality of another’s life. He is passionate, selfless, and a reliable
professional, grateful for the support of his friends, family, and the community.
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Jennifer Krempien, University of British Columbia
Jennifer embarked on her journey in healthcare leadership when she accepted a temporary role
as the Professional Practice Leader supporting Clinical Nutrition Services at BC Children’s
Hospital and BC Women’s Hospital and Health Centre. She was convinced that her career path
would focus on research and academia, and the Professional Practice Leader role would confirm
that presumption, encouraging her to make the switch from clinical practice to research. It did
not take long before Jennifer found her passion for supporting teams, system transformations,
quality improvement, and healthcare operations. This realization transformed into a Clinical
Project Manager role with the BC Children’s and Women’s Redevelopment project where she
led the planning and implementation of the two new clinical support programs – a dedicated
milk handling service for BC Women’s NICU and a Medical Equipment Depot. Jennifer is
currently the Program Manager, Inter Campus Operations at BC Children’s Hospital and BC
Women’s Hospital and Health Centre, leading a variety of clinical support services. She is
passionate about creating cultures of excellence and transforming processes and systems to
provide efficient and effective patient services. In addition to the Master of Health
Administration, Jennifer has a Master of Science in Human Nutrition and is a Registered
Dietitian.
Dr. Marc Beltempo, University of Montreal
Dr. Beltempo holds a Medical Doctorate from Université de Montréal and did his specialty
training in pediatrics and neonatology at Université Laval. He has been a staff neonatologist at
the Montreal Children’s since 2014 while doing a Master of Health Administration (health
systems analysis). His research focuses on evaluating how the organization of work and resource
allocation affects outcomes of preterm infants admitted in the neonatal intensive care unit.
Particularly, his work found that how the nursing workforce is organized, particularly by
reducing the use of nursing overtime and optimizing nurse-to-patient ratio can lead to
significant improvement in outcomes of vulnerable neonates.
Major Terrance Patterson, University of Toronto
Major Terrance Patterson is a 15-year veteran of the Canadian Armed Forces. Along with his
Master of Health Science – Health Administration, he holds a Bachelor of Arts from the
University of Manitoba, and a certificate in Health Services Management from Ryerson
University. He began his military career as a Support Services Manager at the Canadian Forces
Base Petawawa Medical Clinic providing general administration, medical records, human
resources and financial management. Thereafter, he deployed to Afghanistan as the Senior
Medical Mentor with the Operational Mentor and Liaison Team, leading a team of Medical
Technician mentors and providing operational health services mentorship to his Afghan National
Army counterparts. Following his deployment, Terrance was transferred to the Canadian Forces
Health Services Training Centre, where he managed logistics, medical supply, Information
Technology and library departments in support of training for a myriad of health services
occupations. Prior to attending the University of Toronto, Terrance was appointed as the
Personnel Production Officer at the Canadian Forces Health Services Headquarters, responsible
for coordinating introductory Health Services training. Terrance is currently in the process of
moving his family (wife and 4 children) to Winnipeg where he will be assigned as the
MedicalPlanner for 1 Canadian Air Division.
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The Robert Zed Young Health Leader Award
This award is presented to a young Canadian healthcare leader who has demonstrated
leadership in improving the effectiveness and sustainability of Canada’s health system.
Sponsored by:

Selection Committee
Tony Dagnone, FCCHL, FACHE (Chair)
Past President and Chief Executive Officer
London Health Sciences Centre
Diane Browne, CHE (Ex-officioe)
Vice-President, Growth
Aramark Healthcare
Lucy Brun, CHE
Partner
Agnew Peckham & Associates
Dr. Ben Chan
Assistant Professor
University of Toronto
Robert Fox, CHE

Project Consultant
Cisco Systems Canada Co.
Barbara C. Hall
President and CEO
Maxxcare Solutions
Jim Hornell
Healthcare Consultant
Altaf Stationwala
President and Chief Executive Officer
Mackenzie Health
Andrew Williams, CHE
President & Chief Executive Officer
Huron Perth Healthcare Alliance
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Award Recipient

Carrie Jeffreys, CHE
Carrie arrived at Stevenson Memorial Hospital (SMH), after a 6 year successful career at the
Southwest LHIN. She acted in that capacity as senior hospital liaison, helping drive hospital
system improvement for all hospitals. Her positive attitude, courageous leadership, and ability
to foster change are simply remarkable.
Her arrival at Stevenson has helped maintain SMH as the second fastest hospital of 74 medium
size hospitals in the province of Ontario. She has helped improve revenue, improve patient
satisfaction, and continues to help drive a culture of courageous leadership. She is well
respected as a CNE in the CLHIN, within one year of her arrival, helping SMH pave new ground in
external relationships. She is a steadfast member of the College, contributes regularly, and is the
perfect ambassador of College leadership.
Carrie is clearly a provincial trendsetter, and a woman who inspires.
Contact: Carrie Jeffreys, CHE
Chief Nursing Executive and VP
Stevenson Memorial Hospital
200 Fletcher Cres.
Alliston, ON L9R 1W7
Tel: 705-435-3377
Email: cjeffreys@smhosp.on.ca
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David Ball
In Western Canada healthcare operations, David Ball is very well known as a facilitator of
positive change. As the Head of Operations of AnalysisWorks he has personally led dozens of
successful projects that have resulted in improved access to care, the realization of millions of
dollars of cost savings, and improved quality of care. Over the past 7 years, he has grown from a
consultant, to a project lead, to a key strategist and designer of our LightHouse software as a
service. In 2017, British Columbia chose to utilize the LightHouse platform for every hospital in
the province to measure access to care, assess surgical efficiencies, and model wait lists on an
on-going basis.
David has a calm and measured approach to building relationships with physicians,
administrators, and operational leaders that is based on doing the right thing, and getting the
right things done. He has engaged with thousands of physicians in B and Alberta in difficult
conversations about the reallocation of scarce resources, and has earned their trust and respect
to align resources with the needs of the patients they serve. As a leader within AnalysisWorks
he supports the growth of other young healthcare leaders through mentorship and coaching.
David is a remarkable young healthcare leader, who has a personal value statement of “always
reaching for the next level”. This has taken him far in his career to date, and will lead him to be
a strong candidate for a senior healthcare leadership position in the near future.
Contact:
David Ball
Head of Operations
AnalysisWorks
1234 West 6th Ave
604-739-7363
dball@analysisworks.om
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Jill Colin
Jill Colin is a dynamic, young healthcare leader with an unwavering passion to make a positive
difference for patients, families, and healthcare teams. Her carerr accomplishments and
dedication to leadership set her on a clear path as a senior healthcare executive.
Jill’s early leadership experience started in 2004 where she held responsibility for managing
patient flow services of a large community hospital. She was regarded as a trusted resource,
skilfully managing issues arising from staff, patients, and families.
Her formal leadership skills further evolved as a nurse manager where she successfully
transformed the culture of two inpatient surgical units by implementing proven change
management principles. The results were demonstrated with increases in patient and staff
satisfaction scores, while ensuring a commitment to best practices of quality care.
Seeking new opportunities, Jill shifted her career to a new organization, as Program Manager for
Perioperative & Perianesthesia Services from 2014-2016. In this role, her accomplishments
included:
 Improved OR Utilization from 85% to 100%
 Successful implementation of bedside reporting to increase patient safety
 Highly valued participation in the Hospital’s Strategic Planning Steering Committee
In 2016, Jill transitioned to Program Director for Surgery, Oncology and Rehabilitation Services
where her innovative and collaborative leadership resulted in:
 Optimization of rehabilitation services;
 Reconfiguration of Oncology services to ensure ‘care close to home’
 Enhance surgical sub-speciality services by working with the broader health system.
Contact
Jill Collin
Program Director for Surgery, Oncology & Rehabilitation Services
Orillia Soldiers’ Memorial Hospital
170 Colborn St. W
Orillia ON
705-325-2201
jacolin@osmh.on.ca
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