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The Energy and Environmental Stewardship Award recognizes a progressive healthcare organization that has
implemented organizational wide initiatives demonstrating environmental responsibility through the reduction
of energy usage, the preservation of natural resources and effective waste diversion solutions.

Nominations
Nominee:
Prefix: Ms.
Name: Maria Pavone
Title: Director, Facilities and Support Services, Food Services
Organization: Markham Stouffville Hospital
Address: 381 Church Street, Markham ON, L3P 7P3
Phone: 905-472-7022
Fax: 905-472-7029
Email: mpavone@msh.on.ca

Nominator:
Prefix: Ms.
Name: Jo-anne Marr
Title: President & CEO
Organization: Markham Stouffville Hospital
Address: 381 Church Street, Markham ON, L3P 7P3
Phone: 905-472-7373
Fax: 905-472-7086
Email: jmarr@msh.on.ca
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Dear Julie Bruyère,

February 1, 2018

On behalf of the staff, physicians and volunteers at Markham Stouffville
Hospital, I am pleased to support our nomination for the 2018 Energy and
Environmental Stewardship Award.
As the proud recipient in 2014 of the Ontario Hospital Association’s Green
Hospital Award, we continually enhance our efforts at being an environmentally
friendly and sustainable organization. Through our actions and our strategic
partnerships with other like-minded organizations, we hope to send a
clear message to our community about the organization’s commitment to
being environmental stewards and ensuring Markham Stouffville Hospital
demonstrates a significant commitment to environmental sustainability.
Our commitment means taking responsibility for our choices. This commitment
starts with our Board and is built into all parts of our organization. From
our physicians, to our frontline staff, to our leaders, to our volunteers – the
commitment to sustainability is evident throughout the organization. The
multi-disciplinary greening committee promotes the sustainability values of
the leadership team through both formal and informal methods in order to
infuse the core principles of environmental responsibility into our culture
and safeguard the trust of our community. Our principles include resource
conservation, pollution prevention and workplace safety. These principles
guide the work that we do and determine which projects we will focus on from a
sustainability perspective.

“Our commitment
means taking
responsibility for
our choices. This
commitment
starts with our
Board and is built
into all parts of our
organization.”

Being conservative and a good environmental citizen is not a project or initiative
at Markham Stouffville Hospital rather, it is integrated into our everyday
business. I’m pleased to support this submission on behalf of our team at
Markham Stouffville Hospital and hope that our efforts will be acknowledged
through CCHL.

Sincerely,

Jo-Anne Marr
President and CEO,
Markham Stouffville Hospital
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Summary for Publication
Markham Stouffville Hospital (MSH) is a progressive community hospital with 284 beds, leading
diagnostic services and clinical programs in acute care medicine and surgery, addictions and mental health, and
childbirth and children’s services. The hospital has two sites – one in Markham and the other in Uxbridge.
Partnering with other specialist providers, the hospital’s 450 physicians, 2,100 staff, and 1,300 volunteers make it
the centre of community care for the residents of the City of Markham and the Towns of Stouffville and Uxbridge.
The Markham site, which spans 710,000 square feet, was built to conserve energy and gives tangible evidence of
the organization’s commitment to being a conscientious environmental steward and community partner.
MSH believes that the high quality patient care, services and programs the hospital’s staff, physicians and
volunteers provide need not come at the expense of the environment. To the contrary, the hospital embraces the
concept that environmental sustainability and ecological responsibility promotes overall wellness and is one of
the best ways to serve our communities.
The hospital promotes conservation and sustainability throughout the organization and embeds this as a way of
doing business. By supporting a culture of greening throughout the organization, the hospital empowers its staff
and physicians to make meaningful changes to support long-term sustainability. This is done through effective
environmental management practices, education, awareness and innovation. This supports the overall goal of
giving back and being green in the community it so proudly serves while also being an environmental performance
leader among hospital peers.

MARKHAM STOUFFVILLE HOSPITAL
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Introduction
Markham Stouffville Hospital’s Markham site (MSH) encompasses approximately 710,000 sq. ft. and proudly
serves the residents of the City of Markham and Towns of Stouffville and Uxbridge. The extraordinary growth
experienced by the region is the cornerstone of the organization’s inspiration and in step, is endeavouring to
meet the evolving needs of these communities. Embedded in MSH’s core values is the conviction that as it
provides care today and plans for the future, it must keep environmental sustainability at the forefront of its
decision-making. By effective use of innovation, greening management techniques and practices, education and
awareness campaigns, MSH is able to deliver high quality programs, services and care in a manner that promotes
environmental sustainability.

Evidence of results
Energy
The energy efficiencies and savings achieved to date has been initiated by in-house maintenance staff. Since the
inception of this plan in 2016 the results achieved have been significant. Below is a high level summary of some
initiatives the maintenance department has undertaken and some of our results.
•

•
•

Over 40 air handling units have been rescheduled to meet occupancy needs. Careful consideration was given
on following all CSA standards especially CSA Z317.2.2015 and CSA Z317.13.2017 and providing sign off
from the managers in charge of these units. These savings amounted to over 1.2 Gigawatt of power savings
and also resulted in an incentive from Alectra our utility supplier for over $26,000.00 and $17,000.00 from
Enbridge our gas supplier.
Lighting in the hallways and corridors in both building A and B resulted in 204,791 kWh savings and also
resulted in an incentive from Alectra for $11,000.00.
Gas savings were achieved by conducting a steam trap audit and changing out over 30 defective traps. This
resulted in a savings of 94,146 cu meters of gas. Also, during the summer all steam lines are shut down to
conserve energy.

The following table is a comparison of a base line of 2016 compared to 2017.
Energy Source

Annual Savings $

Annual Savings Units

Annual Sq. ft. Reduction

Electricity (kWh)

$157,379

1,452,538.0

2.05

Natural Gas (m3)

$44,460

154,901.0

0.22

Water (m3)

$19,910

5,999.0

0.008

Steam

Included in gas savings

Oil

$0

0.0

0.00

-

354.0

0.00050

GHG Emission Reduction
(tonnes)
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Waste
Our 2017 landfill diversion rate is 42.41%.

Waste Type
(All Weights in Metric Tonnes)

Quantity or Weight Diverted from
Landfills
Calendar Year - 2016

Quantity or Weight Diverted from
Landfills
Calendar Year - 2017

Batteries

0.03

0.21

Blue wrap

Numbers not captured

Numbers not captured

Cardboard

29.32

37.76

Confidential paper waste

202.62

199.69

Electronic waste

0.8

0.54

Furniture

Weight captured in scrap wood

Weight captured in scrap wood

Light bulbs

0.3

0.3

Linen bags

Numbers not captured

Numbers not captured

Medical supplies (Biohazard waste
total)

12.05

12.39

Mixed containers (comingled
recycling)

64.86

54.05

Mixed papers (comingled recycling)

Weight captured in mixed
containers

Weight captured in mixed
containers

Polystyrene

Weight captured in mixed
containers

Weight captured in mixed
containers

Scrap metal

21.65

35.38

Scrap wood

6.5

11.52

Yard waste

Numbers captured in scrap wood

Numbers captured in scrap wood

Toner cartridges

1.68

1.68

Sharps diversion (Stryker)

2.70

Other initiatives
Markham Stouffville Hospital’s commitment to the environment is demonstrated by the wide ranging number of
initiatives it has undertaken and the notoriety is has received from outside sources. It is proud of the conservation
efforts it has made and the organization’s sustainability message is posted to the corporate website for the world
to see.
The building has received LEED Silver certification. The hospital has also been recognized by the Toronto Board
of Trade for sustainability. MSH participates in the OHA Green Scorecard and has been a silver seal recipient for
four consecutive years.
MSH believes in following best practices which is why it:
• Has recycling initiatives include plastic, paper, cans, glass, newspaper, cardboard and batteries.
• Provides segregated waste/ recycling bins in high traffic areas, including the cafeteria, clinics and waiting
rooms.
• Uses greening products to clean and disinfect patient care areas and common public spaces.
MARKHAM STOUFFVILLE HOSPITAL
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•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

Ensures biohazardous waste is picked up three times weekly.
Reduced risk of transporting radioactive waste with installed mandatory radiation detector.
Has a separate exterior storage area for flammable liquids.
Installed water conserving low flow toilets.
Installed hardwired water coolers that replace plastic water bottles.
Added energy saving conveniences such as touchless faucets and high powered air hand dryers.
Installed a ‘green roof’ in its new building which works effectively as a storm water management system and
reduces the impact of carbon dioxide and absorbs heat during the summer season. White roofs are being
installed in future projects.
Uses low emitting materials such as adhesives, sealants, paints, carpeting and coatings.
Encourages and participates in the paperless initiative.
Implemented a microfibre system that minimizes water use in housekeeping.
Separates e-waste.
Reusable Sharpsmart program.
Uses 100 per cent recycled paper towel.
Does not use pesticides in it’s groundskeeping.
Participates in Stryker’s buyback/ OR recycling program.

Food Services
•
•
•

•
•
•
•

Use of the Clear Waste bin program enables MSH to collect and record any food waste, which is then put into
the pulper. This process helps reduce gas emissions into the air, by way of landfill.
The pulper minces the food waste and bags it separately from regular waste.
In the past, MSH used to portion its canned fruits and puddings in to small plastic containers. In 2017 it
switched to individually portioned puddings and fruits that have a longer shelf life. This has led to a decrease
in food waste and containers by 18%.
iPads are used to take meal selections in six patient units. This practice helps reduce the use of paper menus
and creates less paper waste.
Any non-confidential printed papers are re-used when possible.
MSH meal trays have all re-usable cups, bowls and cutlery. Disposable plastic tray components are not used
unless it is needed. High temperature dish washer sanitizes all tray components even for isolation patients.
MSH has centralized soups in the kitchen to help decrease use of soup kettles waste from each unit.
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Sustainability of Environmental Initiatives
•

•

•

•
•

The MSH Greening Committee is a multi-disciplinary team focused on ensuring sustainability by improving
efficiencies and maximizing resources while minimizing environmental impact. Representatives from a
number of areas in the hospital including facilities and support services, materials management, food services,
laboratory, surgical services, patient safety, human resources and others collaborate to share their expertise
and understanding of sustainable practices in their respective areas with the goal of continual improvement.
The Greening Committee has a feedback email address - Greenhospital@msh.on.ca - which alerts it to
environmental and energy concerns of all staff. It also allows staff, physicians and volunteers to offer
suggestions and ideas.
Just-In-Time (JIT) supplies are unpacked at a third party service provider location and delivered to site in
reusable totes to reduce packaging at site. JIT includes lowest unit packaging to avoid wasted supplies to
departments. Having one distributor consolidate orders reduces the number of trucks and deliveries required
for supplies reducing fuel consumption and associated air emissions.
MSH Request for Proposals (RFP) require that consideration be given to potential environmental impact
when purchasing products, equipment, and services.
Annual audits are used to measure against previous year’s waste and recycling results.

Staff engagement
One of MSH’s four principal belief statements - We Must be Accountable - was included in the corporation’s
2009-2013 strategic plan. This statement underscored MSH’s commitment to environmental sustainability and
conservation. This was done by achieving efficiencies through a continuous focus on process improvement and
collaborative partnerships. Also, by being environmentally focused and fiscally responsible, MSH contributed
to the long-term sustainability of the healthcare system. The current 2014-2020 strategic plan retains these
same beliefs and the commitment and efforts related to environmental sustainability and conservation. This
will be continued through the themes of “Build and Leveraging Partnerships” and “Increase Accountability and
Efficiency”. Other support includes:
• Annual greening survey is conducted to gauge staff involvement and progress
• Information on how to become involved in greening committee’s initiatives are included in the orientation
package to engage new staff members
• “Walktober” Step –Challenge competition was initiated with another hospital to encourages all staff to walk
more and if possible, drive less.
• Annual earth day expo features vendors and community partners.
• Annual MSH Green Energy Lunch and Learn updates staff, physicians and volunteers on the strides MSH is
making regarding energy savings and in our greening programs and initiatives.
• Annual “Bike To Work” day where staff, volunteers and physicians are able to bring their bicycles in to
get a free tune up while encouraging all to use their bicycles as a form of transportation rather than their
automobiles.
• Rewarding staff that take advantage of the carpooling provision by providing an HOV lot closer to the
building/entrance and reduce parking rates.
• Environmental and Sustainability Policy was approved in 2013 by the Senior Leadership Team
• Senior leadership team endorsement of MSH Green Champion recognition awards
• Connections Newsletter – the official corporate communication tool to staff, physicians and volunteers has
recurring environmental “green tip” monthly feature

MARKHAM STOUFFVILLE HOSPITAL
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•

•

Senior management endorsed the MSH Commitment to be Green Plaque to be hung in the completed facility.
This will serve as a visible reminder to all that MSH takes seriously its commission to be a good environmental
steward
Corporate walkabouts include talks and reminders on energy saving .

Aspirational Goals
Like most hospitals across the province, MSH is under constant pressure to become more efficient and reduce
costs as patient volumes and acuity grow steadily. Several energy inefficiencies have been identified at MSH,
and the hospital has now been mandated by the Ontario Ministry of Energy to cut expenses relating to energy
consumption.
MSH has launched project ‘Reinvesting Energy Savings into Patient Care’. MSH secured the funding through the
Transformation Office. The hospital will follow the innovation procurement model to achieve savings.
This project consists of four opportunities for energy savings that have been prioritized by the MSH Environment
and Sustainability Committee due to their potential to reduce energy consumption and ease of implementation.
They are:

1) Reducing air exchanges in operating rooms (ORs) during unoccupied hours
ORs are required to cycle the air inside them to ensure consistent air quality, comfort, and infection 			
prevention standards. With 17 operating and procedure rooms, the OR ventilation system cycles			
through 20 air exchanges per hour, per day, regardless if the OR is being used or is empty. When not in use, 		
as few as six air exchanges would suffice. The OR ventilation system also lacks a monitoring system to retrieve 		
data and integrate with the central Building Automation System (BAS) and can be used for improvement. 		
With new monitoring and sensing equipment, implementing a solution that meets this need could save up 		
to $200,000 per year.

2) Reducing kitchen exhaust and ventilation
The kitchen ventilation operates at full capacity 24/7. The air used in this space is brought in directly 			
from outside, meaning there are additional costs to heat or cool the air being ventilated when the space is 		
not in use. With new monitoring and sensing equipment, implementing a solution that meets this need in the 		
kitchen could save almost $135,000 per year.

3) Installing on-demand lighting across the hospital
Significant costs are incurred lighting areas of the hospital which are not always in use, but require quick 		
and easy access. Currently lit by typical 64-watt bulbs, implementing a smart system that integrates with 		
our BAS that uses one-third the energy could result in $400,000 savings per year as we expect up to 12 hours 		
of lighting savings per day in some areas.

4) Converting to a closed loop water cooling system.
Currently, cold water is used to cool compressors and condensers on small refrigeration systems across the 		
hospital. After the cold water has passed through the cooling cycle it is flushed directly into the drain. MSH 		
pays for both the water usage, and the water dumping. With the help of partners like Markham District 		
Energy (MDE), MSH has the opportunity to develop this cooling cycle into a closed loop system, which 			
would reduce water costs and generate $30,000 savings per year for MSH, and would create additional 		
capacity at MDE.
10

Some early market engagement strategies have identified the first three of the four solutions as appropriate
candidates for innovation procurement, as there are several exciting new innovations in the area of plant
automation and several ways to tackle these challenges. The fourth opportunity is appropriate for a traditional
procurement model.
Over the course of one year MSH will procure these solutions using a variety of models, will implement the
solutions and train staff, and will measure and share outcomes.
Purchasing and implementing the solutions could save up to $765,000 per year. Considering it costs on average
about $1,000 per day to care for a medical inpatient, re-investing these savings back into patient care will assist
MSH in meeting the care needs of a growing community. This project will also have significant environmental
impact, as well as capacity and interest in both greening initiatives and innovation procurement across the
hospital and our peers.

Impact on quality patient care
Reinvestment in new patient care initiatives
One of the key benefits of using energy saving practices is that MSH can invest saved money back into patient
care and physician support. Here are a few ways MSH has done that:
(a) A healing garden with a running fountain allows both patients and staff to enjoy the tranquility of the 		
outdoors. A green roof on the third floor is in full view of patients to enjoy the greenery of wild flowers and
shrubs.
(b) A steam trap audit and trap replacement was conducted in 2016 which resulted in improved patient thermal
comfort.
(c) During construction projects, air quality is maintained using hepa filters in vacuums and construction exhaust,
sealed hoarding at construction boundaries and low VOC-emitting materials.
(d) Using MSH Ignite, a smartphone app, physicians can to complete their onboarding forms and access 		
orientation materials prior to providing patient care. In addition to reducing risk and maximizing labour
efficiency, this innovation reduces paper printouts as the packages are accessed and completed digitally.

Investment in equipment or other resources
(a) High quality, high-efficiency air handling equipment with improved control systems allow us to monitor
heating, cooling and humidity remotely to create rapid responses to changes.
(b) Occupancy programming and high-quality low pressure drop filters throughout the hospital further improve
air quality and efficiency.
(c) Lighting improvements are being made to reduce our carbon footprint, and enhance light levels and lighting
temperatures and colours for our patients, families and staff. Where appropriate, using daylight is also
encouraged.

Investment to improve the patient experience and/or comfort.
(a) Dash MD is a smartphone app which provides patients with treatment specific aftercare information and
various other tools to help our patients have a successful recovery. This app is currently being used in the
Emergency Department (Uxbridge and Markham) and in Childbirth and Children’s Services. This has the
added benefit of saving vast amounts of printed material by providing the resources digitally.
MARKHAM STOUFFVILLE HOSPITAL
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How patients and families were engaged in the above improvement processes.
(a) Dash MD engaged patients for usability testing prior to and throughout the pilot to ensure the 		
platform is meeting their needs and provide opportunities to enhance the app. Dash MD also has surveys 		
built in so that MSH can collect real time feedback on their experience in the hospital.
(b) Rescheduling the fans in building A and B was discussed with unit managers who acted as the 				
spokesperson for patients and families. By implementing proper schedules, areas are less prone to 			
over heating or over cooling providing a more comfortable space for the patients and families.

Corporate view on environmental sustainability
•
•
•
•
•
•
•
•
•
•

Attracts the best talent to the organization
Helps MSH position itself as a leader in the field
Builds trust with our community
Healthy workplace
Improves efficiency
Building and leveraging partnerships
Competitive advantage
Drives innovation
Improves employee satisfaction and morale by fostering a sense of purpose
Aligns corporate values with the people strategy

Conclusion
MSH will continue implementing programs and initiatives that are designed to increase accountability and
decrease adverse environmental impact. Applying for the CCHL Energy and Environmental Stewardship Award
has allowed MSH to further examine its efforts to build a sense of community responsibility as it pertains to use of
natural resources. By using energy more efficiently, reducing resource consumption, decreasing waste production
and increasing recycling, MSH is doing its part to ensure a more sustainable future.
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Appendix A
Markham Stouffville 2017 Savings Report Graphs - 2017 (Blue) vs 2015 baseline (red)
Electricity

Change: 10.4% savings = 2,242,541 kWh, $238,075

Natural Gas

Change: 5.3% savings = 214,915 m3, $68.530
MARKHAM STOUFFVILLE HOSPITAL
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Total energy

Change: 7.0% savings = 16,074 GJ, 500 tonnes GHG emissions, $306,605
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Appendix B
Markham Stouffville 2016/2017 comparison
Table highlights:
• 2016 savings compared to 2015 normalized baseline resulted in 2.3% total energy savings and 3.0% water
savings
• 2017 savings compared to 2016 normalized baseline showed an additional 4.9% total energy savings as well
as an additional 4.1% water savings

Energy/Water Component
Electrical Consumption (kWh)
Electrical Demand (kW)
Gas Consumption (m3)
Water Consumption (m3)
Total Energy Consumption (GJ)
Greenhouse Gas Emissions (tonnes)
Normalized Baseline
Energy/Water Component
Electrical Consumption (kWh)
Electrical Demand (kW)
Gas Consumption (m3)
Water Consumption (m3)
Total Energy Consumption (GJ)
Greenhouse Gas Emissions (tonnes)
Normalized Baseline

MARKHAM STOUFFVILLE HOSPITAL

% Savings
2016
4.0%
0.4%
1.5%
3.0%
2.3%
2.5%
2015

2017
7.0%
1.3%
3.9%
4.1%
4.9%
3.9%
2016
Units of Energy Saved

2016
871,984  
102
59,440  
4,605
5,352
149
2015

2017
1,452,538  
488
154,901  
5,999
10,996  
354
2016
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Appendix C
Projected Savings
Markham Stouffville Hospital – 5-year Savings Projections
Electricity Consumption: 5-yr Savings of 12,631,595.1 kWh

16

Electrical Demand: 5-yr Savings of 12,426 kW

MARKHAM STOUFFVILLE HOSPITAL
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Gas Consumption: 5-yr Savings of 941,257.5 m3
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Water Consumption: 5-yr Savings of 148,639.5 m3

MARKHAM STOUFFVILLE HOSPITAL
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Appendix D

Administration MANUAL
AUTHOR:

Greening Committee

FOLDER:

Environment

APPROVED BY:

Associate Vice
President

REVIEW
FREQUENCY:

Every 3 years

ELECTRONIC
RESPONSIBILITY:

Director, Facilities
ORIGINAL
and Support Services APPROVAL DATE:

POLICY HISTORY/
NUMBER
CHANGES:

REVISED DATE:

September
2013
July 2015

REVIEWED DATE:

020.901.230 ENVIRONMENTAL AND SUSTAINABILITY

POLICY:
Markham Stouffville Hospital Board of Directors, Senior Management, Physicians,
Staff, and Volunteers recognize and accept accountability of environmental
management as a high priority to ensure sustainable development; to establish
policies, programs, and practices for conducting operations in an environmentally
sound manner; to respect and protect the local, regional, and global environment;
and to support just, sustainable, social and economic development while fulfilling
our healthcare mission.
GUIDELINE(S):
Markham Stouffville Hospital will demonstrate its commitment to continuous
improvement of environmental practice by:
1. meeting, and wherever practicable exceeding, environmental legislative
requirements
2. implementing best management practices, procedures, and technology to
avoid or reduce pollution resulting from hospital operations;
3. monitoring the environment to understand better our environmental impacts
and to track progress toward achieving objectives and targets;
4. undertaking to comply with relevant environmental regulations, standards
and codes of practice and with other which relate to its environmental
aspects;

This is a controlled document for internal use only. The electronic copy is deemed to be the most
current and approved version. Any documents appearing in paper form are not controlled and should
be checked against the documents in the DMS/QMS on the hospital network.
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5. conserving energy through efficient use and operation; Reducing the
hospital’s contribution to climate change by continuing to implement a
sustainable energy plan
6. continually improving environmental performance through environmental
audits, participation in hospital industry associations, consultation with
interested parties and periodic reviews.
7. demonstrating environmental leadership and influence healthcare to use
environmnetally preferable goods, services, and processes.
8. preventing the unnecessary use of hazardous materials and processes and
taking all reasonable steps to prevent damage to the environment
9. minimizing waste and pollution, increasing recycling and using natural
resources efficiently through product and packaging source reduction, reuse,
and recycling
10. encouraging sustainable travel practices by staff, physicians, volunteers and
students
11. ensuring that the design of all refurbishment and new building projects take
into account sustainable construction principles
12. adopting biodiversity in the maintenance of its grounds
13. encouraging sustainable practice by our service providers and contractors
14. implementing sustainable purchasing practices throughout the supply chain
by continuing to implement an effective approach to procurement planning
that incorporates environmental performance and sustainable purchasing
15. encouraging good environmental practice by providing educational
opportunities and promoting environmental awareness and responsibility
amongst staff, physicians, volunteers, and students
16. engaging with the wider community, primarily healthcare, research, higher
education to promote environmental best practice
17. reviewing the hospital’s environmental performance and policy on a quarterly
basis making appropriate changes to these policies and related activities, to
continually improve the system with respects to new and changing hospital
programs and operations
18. using the environmental policy as a framework to set annual objectives and
targets
19. developing an environmental management system to continually improve
environmental performance
20. communicating environmental performance and progress when required to
external stakeholders, the local community, and to interested internal
stakeholders as opportunities for system wide sharing of best practices.
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EXPECTED OUTCOME(S):
To continually improve the hospital’s environmental performance by:
1. Benefit the environment by contributing to environmental objectives, such as:
a. Reducing greenhouse gas emissions and air contaminants;
b. Improving energy and water efficiency;
c. Reduce ozone depleting substances;
d. Reducing waste and supporting reuse and recycling;
e. Reducing hazardous waste;
f. Reducing toxic and hazardous chemicals and substances.
2. Lever the purchasing power Markham Stouffville Hospital in the acquisition of
environmentally preferable goods and services, thereby reducing the costs
and strengthening greener markets and industries;
3. Result in more environmentally responsible planning, acquisition, use, and
disposal practices; and
4. Support a healthier working environment for employees and for patients in
general through environmentally preferable practices.
DEFINITION(S):
Environmental Impact – possible adverse effects caused by a development,
industrial, or infrastructural project or by the release of a substance in the
environment.
-the impact on the environment created by an industry, service, plan, or project.
Environmentally Preferable Goods and Services – those that have a lesser or
reduced impact on the environment over the life cycle of the good or service when
compared with competing goods or services serving the same purpose.
REFERENCE(S):
Sample Environmental Policy for Health Care Facilities
Business Dictionary
http://www.businessdictionary.com/definition/environmental-impact.html
Collins English Dictionary
http://www.collinsdictionary.com/dictionary/english/environmental-impact
Government of Canada: Public works and government services Canada (2013).
Policy on Green Procurement available: http://www.tpsgcpwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
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ENDORSEMENT(S):
Associate Vice President, Corporate Services
Director, Facilities and Support Services
Director ,Procurement and Logistics
Director, Plant Maintenance and Biomedical Services

PREVIOUS REVIEWED/REVISED DATE(S):
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Appendix E

Greening and Sustainability Expo 2017

Greening and Sustinability 2017 Litter Cleanup

2017 Bike to Work Day

Piloting Dash MD
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Markham Stouffville Hospital Greening Committee
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381 Church Street
PO Box 1800
Markham, Ontario, L3P 7P3

